
 

Feature  Description 

 
Unlimited Repairs ¹ 

Breathe easy with unlimited repairs 
including batteries, same day $0 cracked 

screen and back glass repairs at 700+ 
Samsung authorized locations 

 
Theft and Loss Coverage ² 

Replacing your lost or stolen device is a 
breeze so you won't miss a beat in your 

busy life 

 
Samsung Genuine Parts and Certified 

Technicians ⁵ 

Rest assured your device will be repaired 
by a Samsung Certified Technician using 

Samsung Genuine Parts. 

 
Same-Day Replacement and Set Up ³ 

Keep calm. We'll replace your Lost or Stolen 
device as soon as the same day and help set 

it up 

 
Next Business Day Replacements ³ 

Don't worry. We'll replace your Tablet as 
soon as the next business day and help set it 

up 

 
Knox Guard Security ⁴ 

Stay protected with Samsung Knox Guard 
including remote lock and wipe so your 

content remains private. 

 
¹ $0 cracked front and back screen repair only applies for Samsung Care+ Theft and Loss plans. For approved repairs, unlimited claims are covered up 

to the MSRP value of the device. Same-day screen repair may be available for eligible devices in select areas, subject to claim approval time, parts 

availability, and technician scheduling. Repair eligibility is subject to change, and additional restrictions, limitations, and exclusions may apply. Please 

refer to the plan Terms and Conditions for full details. 

² Samsung Care+ with Loss and Theft is a combination of insurance and service contract. The insurance plan is underwritten by Technology Insurance 

Company, Inc., 59 Maiden Lane, 43rd Floor, New York, NY 10038, and administered by Servify (US) Inc., 5608 17th Ave. NW, Seattle, WA 98107 

(“Servify”), a licensed agent of Technology Insurance Company. In New York, the insurance plan is underwritten by Wesco Insurance Company, 59 

Maiden Lane, 43rd Floor, New York, NY 10038 and administered by Servify. In California, the insurance plan is administered by Servify d/b/a Servify 

Device Insurance Solutions (License # 6006231). 

³ Claims may be fulfilled with new or refurbished products. If the same make/model is unavailable, a comparable model will be substituted. Device 

replacement and expected delivery is contingent on claim approval time, inventory availability, and logistics timeframe. Limitations and exclusions may 

apply. Please see plan terms and conditions for full coverage details. 

⁴ Knox Guard enrollment is a requirement for all Samsung Care+ Theft and Loss plans. If you are not enrolled in Knox Guard at the time you 

experience a Theft or Loss your claim may be rejected. See plan terms and conditions for full details. 

⁵ Subject to parts availability. Limitations and exclusions may apply. See plan terms and conditions for full details. 

 


