("KSA") 42 s2ll Ay j2ll A<l +Samsung Care

ACEQY PR APRWA|

+Samsung Care 2 o< Gs

+Samsung Care S)lasy [<s

293 29 «.Samsung Electronics Saudi Arabia Ltd 4,5 jiad Lilé catiull 13 "W S oA il padius Ladie
Al (gl A adal) ad Wl el of el Gl st Lavie s LAdadl) sda

Otiasall US 86l oy +Samsung Care dhaa ol line clilin) sa dlaal) aSE cuils ) (a2 Jag i) atiusdl) 138
il G Legl gl (pal (S (B Lagy Lalita )y A ey

sl caliy oyl Calill e s (alall (Sleall) Samsung Sles dles 4 aelod 4ax3 a4 +Samsung Care
YTy gyl & miage g8 LS ctiad) Glacall JSLing

Onilgd Cingas Sliging ol Cpale 5add agaadll SAMSUNG (Jlacas Ysadia (s 35 ¢ pat ol 4l Jaall (o eilga Caig 13
1SN REI PN |

aady lalaaily (i) Jie cdlilen dae dijha o 55 Y Al jheaY) Jaas Y +Samsung Care of ¢ljlicl b aa
oY) e gl 138 il elean Bliadl o Jghae il AISE Cigie yaa e A G T ol

4y dbadl) phaas Lo clld 8 La ey Aalall +Samsung Care dha e aiyna ) zUa3 b IS e aitaa) 138 (ggian
Abal) 0 g dallae aad

adaii La ¢ jal) dbjra B i S of (Al auddi B Baclua () dalay i€ of (bl Jga AU (f st i< 1Y)

. WWW.samsung.com/support e Jaall Samsung adge SIS (e iy g A Lra Jualsil) dlies (Adadl)

Lgialaa g dsadil) elilild Uinas 420 dlId b Ly calSal)gdag pill oda Ao (3813 clilé +Samsung Care 2 Jawily
s W daldl dLuapadl)l dubw Ao ey dife (Jualdlll o wal .g.'w:ssg\ Ladga WA (e
.[https://www.samsung.com/sa_en/info/privacy

el:— :d:umﬂ\


http://www.samsung.com/support
https://www.samsung.com/sa_en/info/privacy/

Samsung Care -ba

Samsung Care bba il

(4 1) Samsung Care+ SDH

LaLa) Cali (1) saaly dias rddaal
Aadl agu)
ldaal) s Ly Alal) Beay) s
(ALl Leil
99 (ADc A1) dumisiall A dlul,
99 (A2¢ A3) daugiall AM ALl
99 (st Lad AS) dllal) A il
189 S: S¢ S+¢ S FE alul. A8 Ciolsgl)
189 S Edge ilul. ¢S Ultra alul.
sl ol ‘“m“ 289 Galaxy Z Flip il.l.
. 289 Galaxy Z Fold ilul.
99 Tab A ilul.
99 | Active ;S Lite s SFE 5Tab S .
oo Laslll 5ygal]
189 Tab S+¢ S FE+¢ S Ultra
(04w) Samsung Care+ ADH
Lyl ¥ am (2) ol sddasil)
Aadl agu)
Gl aa Ay ALal3) BIVES B
(ALl Lol
99 (ADc A1) dumiziall A alul,
2 g Sl 99 | (A2¢ A3) ibausial A/M alul.
2als Jlaiuls 8353 99 (w2 Loy AS) High A alul.
56 J< sl 2aS 189 S: S¢ S+ S FE ilulu S Cislggl
Akl 289 | S Edge il ¢S Ultra il
Al il e 399 Galaxy Z Flip alul.
L)u (52l 550 ilae 399 Galaxy Z Fold dl.l.
109 Tab A al.l. Laglll 53¢

(:11— :d:umﬂ‘




Laadl) € 5 ash
.A:DLL:..J\ Jhe Adizal)

109 | Active S Lite ;SFE ,Tab S
Pro
189 Tab S+¢ S FE+¢ S Ultra
99 Galaxy Watch al.l. ‘
99 Galaxy Watch Ultra al.l. #1000 ALl 53¢ Y)
59 Galaxy Buds ped Sy0al
99 Galaxy Ring Ring

(1e 36 in) el adall +Samsung Care

25 el (e diaall Glacall ahai) Sieall lacally ducayell [l (gyeadl adall tdlasil)
) DU RCRC & =

ALLE) Ledll agu)
clllad) o | da dupa BPENRE R
(Z\A\..zul\
99 (A« A1) dmidiall A il
99 (A2¢ A3) daugiall AM ALl
B WA R I 99 (G358 Lé A5) High A alul.
3aly Jhafiuly B3gana 189 S: S¢S+ S FE dlul. LA Cilggl
558 I ¢ ol 28 289 S Edge il ¢S Ultra al.l.
Adme Ded 12 1 e L) 399 Galaxy Z Flip il
i) Jlsi) e 399 Galaxy Z Fold dl.l.
sl 550 Cloe 109 Tab A dlds
S €5 o s 109 | Active 4 S Lite s SFE ;Tab S gl 563
e einall arall Pro ’ |
o S5 oy i 189 Tab S+ S FE+. S Ultra
@ e e o Zz Galaxy Wateh m £ DU AL 53gaY)
il Galaxy Watch Ultra al.l.
59 Galaxy Buds ) 53¢l
99 Galaxy Ring Ring

DAY iy g Aadll 038 dag i Juaed ) st & (Samsung il Gy galls adias

+Samsung Care ¢!

o (e lagy B0 (gun & +Samsung Care o)y il Jln M celjlga )5 xie +Samsung Care jiss ol 13
Tl 138 e "alall Jag yall' sl 8 daisall AdaY) Sl i Bilea Of e SE age L uonl) ilea

(J:. :d:umﬂ‘



alaal \cd.)é_.u\ﬁ

celilad 0kl saad) o) 8 el s

aball 3aa

ceilad akB 8 o) polail) 8 gan el fas

ple adl L3LAN (b dudaas lad +Samsung Care
cldladl) as ) dea s ol o(lihd a8 b miage 58 LeS) dubid) ex o) e Dl 12 Badd Adail) s e
S b g
aall bl i saal +Samsung Care dla
(ehilad 2Sh 8 mimse sa L) Aubd) e 5l e Do 24 Badd dpdasill s e
el doll +Samsung Care dlaa
(ehhs aSh 8 mimge s LS) Aubind) e 5l e 1gd 36 () Josd Badd Lkl e o
cSllad agusy g 2 Walls e IS Gl (gyeil adal) bl saaw
o S e [ gl o1 Lo (Al uald) ) 2es VAR gy et 36 Jabaall b3l (gpumil 5adll l5 o
il (g

bl

Akl e)d die Wik Galeg aalg ale Baal cllalad oguy ady S

Ve daadUl jetll culedall Mo ong L Adadll elyid die Aadd) agusy (e (AoY) Axdal) Jumnd 20 o ygl) pdall Jaladd dpually
A ia) Gl ol 48 )l A (e lilad 2l 5 Ll (33 f ) il B

ddadll c\a])

Slila (e ey

cldlas gl ats ay ol 13 Loliha aSh 8 mase s WS cdladl) ea ) (e Lagy 30 Ot b chiba o) GliKa
SlS 130 abid

e ol 3y 2 B agy 30 558wy salYL Cud 1Y) @

::\:D@_.;-J\ Ll
s Al cilady gl (mh A ol o Jall el dady LliaY) S iy gl 8 chibd aoan cGl) S e
cdadll Lgadn 5 Al 54l Jlsh dlilga dubaan

el:— :d:umﬂ\



Lisila (e eleaY)

pgmll dds aae Jlo Yl Glld Jadyy g i) \&@Mﬂ\e&Y\jLJ)waﬂjel\a\ g gl b Slilad g Liay
Agadd Ll il ane e 2l cudia JS8 ol i Y ol gual gl G IS 13

uumyu\sswu)xuu)u\j\uwymwuswdjss alilas ;LF\LA;\L.\.\S«
dage Jpaliii (e CRESH Al 5f (@A) oy jay hae Cadd @
Lelad clgla gl ol jee <80 b et o Yliia) a5 51 @

CallSs & ol 3l calS 1Y) ) elildUae Jas e 2l € lo Gllae das @lia S 13) elibad olgily Wiyl o 585 38
il 85 8 petul) U Al U jlas asall ye (e Jans a0 Jalse sl aaicaill i Jusiil

USLU\‘LLAJ.AGA‘)J A.MASLgﬂG{,‘).\SlY\L‘)J\U\‘,mj\dw\u\)ad\u.\c\.AJLJS«J‘)LA.\&_AM‘MA@_\\DJJB\J\
Ll

idaall saa o W3l LiSay il el sl

oAl dalse gt a o sila) b paes s 1Y) QU Ja Sle ‘}ijw&d\a&e&\jkjyumuﬂcha.aﬁ
M\DJ‘J\MEJJ\@M\ddtutyﬁmud\ey‘)x‘j“_luw\uhe}u‘)du‘)y‘ujcu\u)@ucﬁjb

el Jla el ()5S ol puadll e Gl ) oS5 Q1 13 BV e Ligy 30 J & lads (gl il s gl 6l jaly L 1)

SR BEPNY

& sl e Blal jle alad Aot gl e 1lae) callannl o @ilea 2ol L) agiin e o Laie
) (e elgmi) S W &L Alagis sigal o 486 Hle adad (f muan L cladlaY)

ks dadd agu (f 4ie Wi phae (00 Gagad aa ol allafiuly Ll astind (Galiail ~SLadl B e @ljlea lae) & 13)
Olaa (Ko V) gl Al 8 e Shla ol ol DRI Gu e GoSius 13aaa o 13as 06 3 cdllgn Jlasuls i 13
LAoaiall sad) Jlgh Jaseal) jleall ol elilad jaindi o (Csll) (e

ot 090 4l Samsung Gililaag duigilall liges
Laniead) 12 Lg”“l_dl.h.d\ A Hﬁ@‘)}s.u}a LS ¢ d.da;&,.i&c Y lanualy caldiadd) se jaies

llad) dallas

Al Gkl e dedk (53530 (A5 A sead) Ay pall ASLaall 8 Lal Baaieal) 4axdl) 58I je J8 (e llladl) ae Jaladll Sy
Aball oda 8 A gediall Gleadll aniil Samsung aeie

ldUaall 3 gas

8ae A Loy = sansall lidlaall saal aBY) aall ool 3y Leiy i) Al ddadll o g5 ool Aalal) a3 san adiad
KEITEN

sl ale sad 4Gl Bali ) ) pmY) Adaidld e

?lﬁ- :d:umﬂ\



Adadll sae JS1 dadd (1) 325 Z30a) Wdas o
wﬁmzhlwﬂ\)ﬂ\&: °

Adaal) sae PR JIaiu¥l (1) sas) g Allase g 7 Sal) Sllas (e 25080 & 22 o
Gl qdall ias o

Adliie 5l 12 558 JS Lg 7 sanaa (1) 3aa) g Jlauiad Adas g 325080 & #bal Slllas o

il Jeaating AELED &) 55 Lo ) Gl dial 1) lead) Ciillay e g M) ASLEN S f (58 “'Lssmhd\uh&asku

40 plll chle Lo cllé (alill o e (s ja5 1)

Juai¥l 3k e Gl oLl GliSay Glall g 5 e gy 15 st 3 Al e Ll 1l e alill e gl 1
Aac )y Al (gl 5 il Jualii Cppanat (e 38U oLl ) S3all Jlaall o8

OF eelld (50 idlas i 8 dodasilly J sadiall & Slgas (sl IMET &) 4 jliie ) gt (IME] 8 a2
lidlae dallas (e oSt ()5 +Samsung Care W e le Jsanll Sl ge ) o

ol s A Aala YA (Bl ol calla Y dgleall el g ALY Glany elile & jhain ALY (s e cal 3
Aaale Cilatiiee

Samsung o sacisal Lesdll S) e @l 6 Ly x5 5e sl ) @ lean Al ¥ DLl U8 A8 gl Sl 4
S uuj)m‘g\uﬂ&d\wuhshﬂs\y‘;\c JW\@CMYDMD\ MLBAJSJJGJ;‘(ASC)
Aaalall et e Jull 138 oe el ya)

Ly Juaiy) 448
Al @) il e Samsung ae dual s iy
e 6 ) Wlia 9 deludl (e et Y aaY) e Ly Joail sl Gk e o
4357 800247 : e Jail o
96655847435+ :luily o
el dadd S0 je (A AN e o) 1z gusdbis (e Baadaall daddl) SI e

é:bnduulkucdﬂ?\ulc MLEA&ML@AD&A\H&MDJJM&MJ@Y\M
(IMEI p3) dadll 8 Jgadia lea of e da 1
LL\)J\QQ@U\Q_GU\}\ ﬂ\uﬂ\ss«_\mdﬂ\t_\ﬁbl\é_\cdﬂddbwj 2

Gllaal) xda

Samsung bba (edld" aud sl eda e sall (S AdUaall 2dk 4 guy add ) rlisi dlgedi Aaali ddUas J<1
Lilual 138 8 "Care

IMEI @) e ) sixd)

Bk e dy RN IMEL aé) e ) fiall iy
Apbaailly Jgalidl A lea e #06#* - JuaiY) o
Ailen Lo ey e Gl o
il sie o len ao Al GIEN g sas) o
Alea e AR el ) laill e
A At 330 Sy

?lﬁ- :d:umﬂ\


https://www.samsung.com/sa_en/support/service-center/

Slie aaliag L

Y5 anill o jaY Lpbaailly Jsadiall & lea I J g sl b Wil (g S 1 Jlen N Jseasll 1

A0l 25 ey doaild (g Al el @l e ol dpadis Cay i Q8 1 o JUBly 135 30 & Slea S 13 1Y) & e Jidans 2
Ay @ lea ) Jga sl o L0 g 13 Lelilaat]

o 2 5al el (Ran G5 g gl (3 il gl (o gl g gl (e Ha gl e @l uliall cE S A g3y 3
el G Lilal a0 il 3 13) elidUag Ay gud e paldll iy 38 saail

e gl Lal) Apdasilly J gadial) o len Sl sY Uagy 15 bl s cddldaall opai 3 jaey teflilaslaa 5l jlen Sl .4
e Qi sale) ) zliaiud o Sl s sall 136y a 505 al 1) Lgaldai Adlia) il shes g

G e gl Ly (e dplaliial) daiy Liial (=3l o Jlea Jlu)) d8 1elilily (e dplalial) 4 Lital 5
ey 5l SIM iy o il 1 of e (s Lad (ol lipa sad dlea] =30l Al all 5 562 Y)
Dleall g Asaall (s A cp Al il 5 1 5 S

A 13 Adlas s die ey Jgliie & uladl) S I/IME] 4 of (e 2S5 16l Galall IME] 6 ol e Lils 6
ol A g e Jaats Gl g cclialllag dallas &5 (18 (a8 ) 108 o5

il sl e Aailill iyl g A jall i el sass e
ﬁ:\ﬂ?:\:\LHX&KSB\)AMM‘J‘u&&jt—lﬁ‘@d&%\j%‘ﬂe)ﬁm‘MLLIA&MSJ‘)MJuu\‘i&&“)ﬂ A
.Samsung s ize 423 38 e Ji (e Clilladl)
@MMJ#‘H&SQ&L&QL&:}‘M _éd@jd&id&@ﬂﬁ#@ﬁﬁﬂgﬂc%:éduﬁﬁ 2

LA lladl) aia
sl AAS Jpeald et 13) AdUae s ol Adadl) o) 8 sie dBalia g ALalS il slae Lails a0 1438 il glaa a5 1
lidlag b 53 a8 ALl
L 35 Gl L) all ares it dgllial o LK ddUae clic gy add ol sl cul cud 13) ALY a2
Aall il SIS bl ae) 8§30 5 Jadlls Lty sady Liad clillae (g 4805 a1 yiuly Wl o555 28 ddadl) o3a
ROECRE

Badxie Cladazd chal IS 13)

Al U jlad) clle Cind cale lahiaa of dad v o 5 Al ouali dadd g Can gay (923 e Jgeanl) 8 el Sl 1Y)
lidlae dallaay o o o gud o5 A Y) dadaaill Gulaii ol 13) (i3 ey, AT (S 3 Jadlly slare CailS 13) Alladl) dukass yind i 38
Adadl) 038 o gy

U @lld (1S Wi 45 A Y1 Aadll sl dcand gl Can sy (g el i lia (e W 3l e (381 53 @lild cLania dulasil) Liadd 1)
238 o stius g cdadd Bas) 5 aals A< 50 ) Alaall apais elde (a3 jlusdl) (pudil Baanie izt el (IS 1Y) A Al Aalill (he
Sl anli) (gAY S Al ae Gauaiilly AS )

S5 gl Hladin azass

L JuaiV) 4aS el (g S5 aali ) dalay S gl ) e clial IS 1)
4357 800247 Az gnd) Ay yall ASladll A& Saall &8l cmiled) Gyl e 1
Samsung ac2 3k 3 Juadl (i 1Y e 2

BeliS T IS elidclie 3 IME] aB ) 5 Slas) anas lac b (Sae g &yl @l jldind e ol laga (5 )bl i

?lﬁ- :d:umﬂ\


https://www.samsung.com/support

celidUng e 438 sall 3 yaay Al all bl sall & Cladlad PUDO cilexs a3ii ;(PUDO) addusill/a 3wl daxs 1
Aaiall Jd il i s Iy 2l e Lasls Llul Samsung oe ise deai S e il 5l ) Wl eliSay

B i 13 @ Uadly o i el 2 ey Lnal saieall 4a2al) 581 je 8 Cladlal) ol ja) ali iz Bl 2
@y Cadla ey (alall a1 2B Gl sie ) aadla) &5 Al Sleall sile) atid (PUDO dead Cueadial
Al 38 5e (e 4eDlinl dlile (i

oAl dalse o jlall adad jig ol oladiga e 2l cladlal) w48k juad 8 Gally Jadiad deadl) clidia) 3
celitne s AlatuY) Gl o) Calias 88

A gl A el ASLadl) oy 56

ialadl Ja gy

1) kié ~lla +Samsung Care
g A ilal) ) izl 8 S 0

A gl Byl ASLeal) F S Jlen slpb w5

(Slasinne ) Ton A en (IS o

.Samsung 48 &l dpau I O g8l e & Jlea el i 5 e

iy bl

sl 138 8 deadioad) dpull) clalhadll sy e Gl Lad

iy el rlhad)

S ) adagin Jie ¢ leall 0 paldl ye o) 53V e aalill ) puall ey 2l )yl
Ade Jils

G ) g Y el Aty b Slhe oSy aaieal) Laxdll S e of Aot Jlaid

Lalll oS S5 gladin #OlaY) A o L g ) Sleadl Al sy
leall Alal 48

LBy oY) Al ) sl

Gy 6 Lay calins ) Sleall caillay e jin ¥ oA Kl ye Calil) ey
Ahaiuy) e daslill ledlall  cilalesV) g i saadl jeasll Y JEdl Qs e
ol a5 galad)

el )zl

R I R R BB I PSS E RGP JUP- T Jyee
10 gl Ayl ASLedd) Jals et 3 5 cpeaddll L) dadles sl ddlany
Seaal) Y J) Jaans e @l Ly dlia il 5 AT dilead Y 5 5
Aulod) L) gzl 5 i g SV Bl ) sl 5 cdpadndll bl Alas () 58
) @l 5 ((NCA) el Dl dida sl &gl e 3 jabiall 1 yuadl (3
s mlaa sf 8 e 8 gl cagand) jue dpadiil) i) Jial dala)
Cllalull i aSladd) (e HAY G5 (e ol A0 Gl jlae 5l Clgaa
Ll 4 gad) Al Al b Lay dpalasill Ciligl) f daidall dpa Sl
(AT daide dlu 51 5l (SDAIA) elilaal) ¢1SHI

Ll Alea (il 68

cllUadl s dacaddl) Gl 4 3l 53 ¢ Sleall il assiu) e Clilull g s 5e

4+Samsung Care ikhi, Jseial SaMsung Slea iy Jeal

Olaall 58 7 A Gaad Sl Sleadl 4 Sl y KAl gl Apdari Jing el Glanall
aiead) 48,80 e da giadl)

lild Akl gullods o) diall Say clilad o)y aadai A aliall in 2 s )l

s A sl N o ) e il Y lead) dadle (e aalill ) puall ey il gl ali

bl iy adl oy B

Cilaglea éi (2) ¢l }i J<a L§L GLlad) & gaa gy (3lad Clasles 951 (1) o

(3) sl tan saral) Clilall dlea (558 Cangar drane lilull gouinsas Bl

Laadal) el

(:L:- :d:umﬂ‘



ve (Sly cpaaill dﬂj e paddy pald 0 @b Y Al Gleglad)
Toad &l Glaglaall poal . L yadd diga amu‘gﬁ\ub@u@@:
31 Al Ciprag gl dy (sanall plgially (gAY 2wl glgiey slauY)
QL) o Slasteas Ml Gloall o8 Y1 Cimag ool )5 5302Y)

AL Cilaglaally aall ghsal) 33 Cilashaes i jiasadl Cilesbeall

AVl Lagyall b miage 0 LS el dalal) +Samsung Care dld adaal)
LAl Al

Samsung dbis Jseadall leall Gloalgey Jualis 2aad Al dadgll e adaal) ash
Ladaall 2\:\233 ;L@:\Jb ey Ao gag 2\:\2335\ &9.1‘9 «+Care

sl S0 s LaS ¢ gt g Aadl) Cun gy Aplanill 4 T (g3 o ) imy adadll 5 %
idadll

Sl il e g o) ASLall LS o 38 Jie o i) Gl ey kel Gl

gl Al ol 5 suSall A3lal) F3aY A3 el ) e iy
Asla) o dufial jlediu¥) 3 eals LCD dald s 4l 1l 4a))
La s Wl Aalal) e ) gud) e ) Galil) ey W celly ) ddlaayl

dalall ol i)

b Ly Akl f e daslll el +Samsung Care b Y

Adadl) oda Jag i C‘)LA sl u_d\ Slaayl

b‘)é.\’..i?.lj\ IMEI@JJ\M\ L@\@Jmmwém‘ﬁgd\«_uw\ 2

Faieadll 4,80 5 o) gall e Jailly aydary 31 Calill 5 )lall 3

Cilialal)l Lyl @l Jading rganl) o culalilll of ol of oDl clly & Lo doliaadll of Adaiall ye ) w4
o) ) amy A8Laall 5 3ea ] 5l cilialall 5 LT Aua Sl LS AELEN Gl Jie ¢ lead) e Aaadil)
by

s 5 38 5 gl Ll A 31/t e Al o gaall 5 40 3l il Jaanl alUai CISe lld b Ley el Ll S8 5
AV Akl a5l i sl

g dall NG sy S 5 ey ganda JSEy Gt ) ) Y1 6

Aniaall A8l cilaa) iy Lgalaiinl f gt S ?s';_m 35y 7

A ?5 LA) du e e C.A\‘)JS‘ j\ Cilapdail) j\ seall J\ (st gall j\ ALl Jia (5 gina &) b ale) j\ Hsae) .8
(B meS pala dSm—.' Alpaunal

1oe Aadlll )Y 9
Aaiad) 4858 U8 e e 7 pad) e Glialdl 5 cilaid) |
nadll Lgia s Sl Ly = sansall 5l 83 semial) Cilalafinl) 3ai & Ha Sleall aladinl o

Dleadl Lol lati 5 AT eladl ol anaill of areaill i oladl 10

foh Lo o Aaslll claall i ) ) Uad +Samsung Care bx ¥
L@-‘A‘ wwe.u fJ ua\‘)cy JL@AM ?‘M‘ j\ daxiall Calil) JJ@L&J se\MY\ con 1
el aladiul die seate JS4 sl A g axe Lﬁ‘ caamall Jlaayl)
edd) o Leali of bl p)ads Jie ¢ 53 ganeSl) il g pd e Aaalill KA
e sSall il sl ol aed il ddllae o A sl e JedY)
el Cali aial A giaall cillaliia¥) JAS) aae
sl o Slead) 38
A5 jlud ol sl alaaiayl ol
A pred) Ayl ASLaal) A Cpaial) e U8 (e sl A gd) A el ASLadll A e )l 3 ) B e
e g (3l g cililandll 5 (33 all Jia b alall 5 gal Culaal
Gl oy gill clelal o (Lamaall o dpclilaa¥l) duhaling 5 S0 Cliagll Jie Slaal e daalidl )yl
(S AV Agaplall S SIS IV sl Al S AdadsW) gl s 1 gl 5 cpall ol gl Ay 5 gl AaluY) (e
Aexd g 6l 11

cCLwoNOUN W

-_—

el:— :d:umﬂ\



‘\TA}M\ SFREN
O (sl e Calagase Ll i Ly eliglly Lgple Ll ) Lot U dalles lo Alal) 63 Cangey Widghuse i
Lilay 6l ol ilea e L3l (AN cloglead) of @bl i zalyull

i e cdlld Jadg g la ol +Samsung Care ilas (e Lan dlye of el bass jual 6f ge calggue s oas

daad ) bl § A gadll

lia dpad ) il e Jola

Lpad i) bbby Jali 88 .46l clal DU JUneY )y aiadlag JUiaY) aial dnaddl) ebilily aadiu 8 celly ) adbayl
a2 L JLiaY) aag QESY) Gl cldUaall cilily aelss Jlia¥l aie VIS5 daadanll cilalaially dulaY) cligl) as
o any gl b Gl ity Lexie (a3 duadial) ey

(Ggaall oda duplan (B e i€ 1Y Lelie Lgy Baias Al duad Sl bl e dddy dng g sl (a3 sl el
bl 2kl 850l Jaalall yie 5yilie by Jlady) oy

s 4 Gy aly S 8 dlal) @ld dalaall Ul dilea (il Cangar DL aead JELYL agatiy Ganal UslSody (s
Apad il bl dlesy dalaiall 4063 Gl aues ¢ panll Y JB) du e ey 8 L cdaddl) agie

Cilalaal) 3laly aul) dlalas ol Lginiasy Loaladinls lgaan iy Sy el daleial) daaddl) @l asas of JAY) Coylall paa
e Juanin iy cdpndl) bl (b L glhe jlad) () Sl agiinn il ¢ 35385 Jale IS8 Lol Jgaanll S
Sl sdle L Ahal) sda Cangar Wnlalill ol dialidl) (oS0 o) ddaad) bl dles eyl Uy Ll agle Jailaiy Qs
Gl La Apead sl Gl dalled) clie Lo Pl lidlgall man e Jpemnl) lld ) Ggilal) ity Wi ¢ paniains olld

Lkl

Pl aad sl il slasind o dallee sl aany 3adl 03 Cingar Al je (5 8 L 13) cagalily (el g

Addaiall SLEN) mand Jnaly cdboall o1 ety Ul lals Aadl) g5 i ad Lath Ll ) SBlly alasid
53 (b e by il Ll ai clilal) Gleat ddln) e (ol e iy gl duad sl bl dles
calSaY g Jag il

Llbd) Llas Gls8 Lo Wy ¢lgy Jganall Guilsll insar QLN maead JEeY) 2

bl 038 canger Lalalll elal (gl dasall bl dalles .

Laad sl bl ) Jeasll ) Gsaling il lifies of Ligls e G s Capla (Y duaditll clill) e il o) &
bl o3a Cingen agilialy oY

shaulial) ol AUl dadanilly Al o) s MiE ¢

Adl s ilendl) aai b ald e Lgialles 5 3 Lpad sl SUL dojus (el dileal

el:— :d:umﬂ\



radll e el gl sl o) el ol o gl e gf oadayad) Gl (pe daaddl) bl Alaad i
5 tdalladl ol Jyash 5l 4
Grn celly 8 Ly hlaall Culie Gl (gt glaal dlgy Jpanall ililall djles oyl s W Gy i
Ligpeg ilsig Aadusg Ay i lana o 508l () ¢Amaddl) bl juadng dusel) elis) () :elay)
sie ccliall gl b gl) Joemslly Apad ) SUL) 5 salaind e 5080 () ¢dalledll Slasds Lakaf
dallee ol o Blially (local dpedanilly 4dl) ulall dllad sty anify LAY ddee (3) 5 tdalal
aas sl el
Y el el U8 Lpastl) UL 038 (e Basasall Gatl) GG st Aladl) 028 elgul of clgs) e ¢
Ailsd Ay gl (A g Jsanal) eilsllly cpslgill JaY) (ahe¥ dnadl) lilul) o3¢ BlEaY) gy pall (e e 05S
s sanad) (plsal) Lot 1) 555all Apad 2] L) odgy Bl wies Allal) 038 g

i) aleaia¥) g oSlall o il

i Aadl) sdgy la clelys (gl . il gall Gl a5l Las W jausdt g gl Easjad) ASLaall (sl ddadl) 238 auads
yally Ljalay) el Al sigy dalatial) 3l (s A gand) A jall ASLadl) b oSladl) (aliaiay

den 7 G 3 asd) Wjte ai ) eBaganal) Lpagrad) (uSiig A< gigmab A5 (8 (g Aadl) oda 5 S

elﬁ- :d:umﬂ\



Samsung Care+ for Kingdom of Saudi Arabia (“KSA”)

Terms and Conditions

Welcome to Samsung Care+

Thanks for choosing Samsung Care+!

When we say ‘we, ‘us,’ or ‘our’ in this document, we mean Samsung Electronics Saudi Arabia Ltd.,
the provider of this Plan. When we say ‘you’ or ‘your, we’re talking about the person who
purchased the Plan.

This document (Terms and Conditions) alongside the Plan Confirmation is your agreement with
us for the Samsung Care+ Plan. Take a moment to read both carefully and keep them somewhere
safe for future reference.

Samsung Care+ is a service Plan that helps protect your Samsung device (Device) against
Accidental Damage, Screen Damage, and Extended Warranty issues, as outlined in Terms and
Conditions.

If your Device stops working but hasn’t been damaged, it may still be covered under Samsung’s
two-year limited warranty or your rights under local consumer laws.

Keep in mind, Samsung Care+ doesn’t cover damage that doesn’t affect how your Device works,
things like scratches, dents, discoloration, or cracks that are purely cosmetic. You’re responsible
for taking care of your Device to avoid this kind of damage.

This document has everything you need to know about your Samsung Care+ Plan, including
what’s covered, how to make a claim, and when your Plan ends.

If you have any questions about your Plan, need help making a claim, or want to know more about
what’s covered, you can reach out to us anytime through your local Samsung website
at www.samsung.com/support.

By signing up for Samsung Care+, you’re agreeing to these Terms and Conditions, including how
we collect and process your personal data through our website. For more details, you can check
out our Privacy Policy at https://www.samsung.com/sa_en/info/privacy/.



http://www.samsung.com/support
https://www.samsung.com/sa_en/info/privacy/

Samsung Care+ Plans

Summary of Samsung Care Plans

Samsung Care+ SDH (1 year)

Cover: One (1) Year Screen Damage

Device Categorization ﬁﬁgﬂi};ﬁge Claims Limit
Low A Series (A0, A1) SAR 99
Mid A/M Series (A2, A3) SAR 99
High A Series (A5 onwards) SAR 99
Smartphones S Series: S, S+, SFE SAR 189
S Series Ultra, S Series Edge | SAR 189 1 repair claim
Galaxy Z Flip Series SAR 289 only.
Galaxy Z Fold Series SAR 289
Tab A Series SAR 99
Tablets Tab S, SFE, S Lite, Active Pro | SAR 99
Tab S+, S FE+, S Ultra SAR 189
Samsung Care+ ADH (2 years)
Cover: Two (2) Years Accidental Damage
Device Categorization ﬁﬁgﬂi};ﬁge Claims Limit
Low A Series (AO, A1) SAR 99 Unlimited repair
Mid A/M Series (A2, A3) SAR 99 claims and
High A Series (A5 onwards) SAR 99 maximum 1
Smartphones S Series: S, S+, SFE SAR 189 replacement per
S Ultra series, S Edge series SAR 289 Plan Period.
Galaxy Z Flip Series SAR 399
Galaxy Z Fold Series SAR 399 One free Battery
Tab A Series SAR 109 Replacementis
Tablets Tab S, S FE, S Lite, Active Pro | SAR 109 included,
Tab S+, SFE+, S Ultra SAR 189 subject to the
Wearables Galaxy Watch Series SAR 99 Auth'orized
Galaxy Watch Ultra Series SAR 99 Service Centre
Hearables Galaxy Buds SAR 59 confirming
Ring Galaxy Ring SAR 99 battery failure.




Samsung Care+ Monthly Pay (Up to 36 months)

Cover: Monthly Pay Accidental Damage and Extended Warranty (EW applicable from
month 25)
Device Categorization \Slz_rr\)/lce fee (incl. Claims Limit
Low A Series (A0, A1) SAR 99 Unlimited repair
Mid A/M Series (A2, A3) SAR 99 claims and
High A Series (A5 onwards) SAR 99 maximum 1
Smartphones Sseries: S, S+, SFE SAR 189 replacement,
S Ultra series, S Edge series SAR 289 per rolling 12-
Galaxy Z Flip Series SAR 399 month period.
Galaxy Z Fold Series SAR 399
Tab A Series SAR 109 One free Battery
Tablets Tab S, SFE, S Lite, Active Pro | SAR 109 Replacement is
Tab S+, S FE+, S Ultra SAR 189 included,
Wearables Galaxy Watch Series SAR 99 Zl:?:]ii;[;gdthe
Galaxy Watch Ultra Series SAR 99 )
Hearables Galaxy Buds SAR 59 Serv!ce pentre
SAR 99 confirming
battery failure,
and confirming
Ring Galaxy Ring itis not due to
manufacturing
defect.

We reserve the right, at Samsung’s discretion, to change or modify, the terms of this Plan from
time to time.

Purchasing Samsung Care+

If you didn’t purchase Samsung Care+ when you bought your device, you can still buy Samsung
Care+ within 60 days of activating your new device. Please ensure your device meets the eligibility
requirements outlined in the ‘General Conditions’ section of this document.

Plan Start Date

Your Plan begins on the date specified in your Plan Confirmation.

Plan Duration

Your Plan begins and ends on the dates specified in your Plan Confirmation.

Samsung Care+ 1 Year Screen Damage Plan
e Coverage lasts for 12 months from the Policy Start Date (as shown on your Plan
Confirmation), or until you reach the claims limit, whichever comes first.
Samsung Care+ 2 Year Accidental Damage Plan
e Coverage lasts for 24 months from the Policy Start Date (as shown on your Plan
Confirmation).
Samsung Care+ Monthly Pay Plan



o Coverage lasts for up to 36 months from the Policy Start Date (as shown on your Plan
Confirmation).

e Monthly Pay Plans automatically renew each month as long as your Plan Fee is paid.

e These Plans have a maximum term of 36 months and will end automatically after the 36th
month, unless terminated earlier by you or us.

Payment

The Fee for your 1-year and 2-year Plans are paid upfront at the time of purchasing the Plan.

For Monthly Pay Plans, the first payment of the Plan Fee is collected at the time of purchasing the
Plan. Subsequent monthly payments must be made monthly on the agreed dates as per your Plan
Confirmation through your chosen payment method.

Plan Cancelation

Cancelation by You

You can cancel your Plan within 30 days of your Plan start date, as shown on your Plan
Confirmation. If no claims have been made, you’ll receive a full refund.

1 and 2-Year Plans:
e |fyou cancel after the 30-day window, no refund will be given.

Monthly Pay Plans:
e You can cancel the renewal of your Plan at any time. The payment for the current month
will be retained, and no additional payments will be charged. Your Device will continue
to be covered for the duration of the period already paid.

Termination by Us

We can terminate your Plan at any time if you don’t follow the Terms and Conditions outlined in
this document. This includes situations like non-payment of Fee/s or if it’s clear you’re not taking
proper care of your Device based on the number of claims you’ve made.

We may also terminate your Plan, and you won’t be able to make a claim or receive a refund of
Fees, if:

e You’'ve provided false or incomplete information when purchasing the Plan.

e You’ve intentionally misrepresented or failed to disclose important details.

e You’ve committed fraud, acted dishonestly, or tried to deceive us.

We may also terminate your plan if there is significant adverse claims experience based on your
claim history, or if increases in operating costs, inflation, or other factors make it commercially
unviable for us to continue providing your plan.

If we decide to terminate your Plan, we’ll notify you in writing at the registered address or email
address you’ve provided. Please note, we won’t be responsible if you’ve given us incorrect or
outdated contact details, and we’ve sent the notice to the address or email on file.



Changes we can make to this Plan

We may need to update the Terms and Conditions of this Plan from time to time, for example, if
there’s a change in the law. Other factors outside of our control might also affect things like your
Claim Service Fee, the Fee you pay for your cover or the cost of administering the Plan.

If we make any changes, we’ll give you at least 30 days’ notice. If you’re not happy with the
changes, you’ll have the option to terminate your Plan.

Claims

When you make a claim, we’ll either repair or replace your Device, depending on our assessment.
Repairs will use original Samsung parts. Any damaged parts or replaced Devices become our
property once the claim is completed.

If your Device is deemed Beyond Economical Repair, we’ll either replace it or provide cash
compensation, minus any applicable Service Fee. If we replace your Device, it may be new or
refurbished and will be the same model or the closest equivalent available at the time (same
colour cannot be guaranteed). Your Plan will continue for the replaced Device for the remaining
term.

Your statutory rights and Samsung warranties remain unaffected.

Number of claims and replacements are limited by your Plan type, as noted under ‘Claims Limit’
section of this document.

Claims Handling

Claims are handled by our Authorized Service Centres in Saudi Arabia, which are third-party
service providers appointed by Samsung to deliver services covered under this Plan.

Claims Limits

Your claim limits depend on the type of Plan you purchased. The maximum number of claims
allowed during your Plan’s term are noted below:

e 1-Year Screen Damage Plan:
o One (1) repair claim only, per Plan term.
e 2-Year Accidental Damage Plan:
o Unlimited repair claims and one (1) replacement claim allowed per Plan term.
e Monthly Pay Plan
o Unlimited repair claims and one (1) replacement claim allowed per rolling 12-month
period.

The Screen Damage Plan covers only the cracking or breaking of the screen that affects the
functionality of the Device. If the damage to the Device extends beyond the screen, you will be
responsible for any additional repair costs.



How to Make a Claim

If your Device is damaged, here’s what you need to do:

1. Report the damage promptly: Let us know about the damage within 15 days of the
incident. You can do this by calling the toll-free number provided below. Be sure to include
details of the damage and any supporting evidence.

2. Provide your IMElI number: You’'ll need to share the IMEI number of your covered Device
before submitting your claim. Without this, you won’t be eligible for Samsung Care+
benefits, and we won’t be able to process your claim.

3. Answer afew questions: We’ll ask you some questions about the incident. The process s
fully paperless, so no physical documents are required.

4. Wait for approval before repairs: Do not hand over your Device to any service centre,
including Samsung Authorized Service Centres (ASCs), until we’ve confirmed your claim.
If you proceed with repairs before receiving our approval, we won’t be responsible for any
costs or liabilities. Any such actions will be at your own expense.

How to Contact Us

You can reach Samsung through the following channels:
e By Phone: Call us between Sunday and Thursday, 9 AM to 6 PM.
o Call: 800247 4357
o whatsApp: +96655847435
e Samsung Authorized Service Centres: Find the list at Samsung Service Centres.

When you contact us, we’ll let you know what information we need to process your claim. At a
minimum, we’ll ask for:
1. Proof thatyour Device is included in the Plan (IMElI number).
2. A description and any evidence of the incident that caused the Accidental Damage or
Liquid Damage.

Claims Payment

For each successful claim you make, you’ll need to pay a claim service Fee. This can be found
under the ‘Summary of Samsung Care Plans’ section of this document.

Finding Your IMElI Number

You can locate your IMEI number by:
o Dialling *#06# on your covered Device.
¢ Checking the settings on your Device.
o Referring to the documentation that came with your Device at the time of purchase.
e Looking at the back of your Device.
e Contacting your network provider.

What We Need From You

1. Access to your Device: Ensure we can access your covered Device for assessment and
repair.


https://www.samsung.com/sa_en/support/service-center/

Disable security features: If your Device has locks, PINs, or other security features,
contact your network provider to disable them. This ensures we can access your Device
for repairs.

Timely reporting: Report any Accidental or Liquid Damage as soon as possible to prevent
further deterioration. Delays may affect your claim settlement if our obligations increase
due to the delay.

Send your Device or information: Once you’ve raised a claim, you’ll have 15 days to send
your covered Device to us or provide any additional information we request. If you don’t
meet this deadline, you’ll need to re-register your claim.

Back up your data: Before sending your Device for repair, back up your data. All Devices
sent for repair will be wiped clean to protect your privacy. We’re not responsible for any
data loss, SIM cards, memory cards, or other storage media left in the Device.

Keep your IMEI secure: Ensure you have your IMEI/Serial number handy when raising a
claim. If you fail to provide this, your claim won’t be processed, and we won’t be liable for
the rejection.

How We Determine Accidental or Liquid Damage

1.

Claim review: Once your claim is submitted, we’ll review it and let you know as soon as
possible if it’s approved. Claims are assessed by a Samsung Authorized Service Centre.
Honest submission: You must submit your claim fully and truthfully. This helps us
properly assess the damage.

Preventing False Claims

1.

Provide accurate information: Always provide complete and truthful information when
purchasing the Plan or making a claim. If you provide false or incomplete details, we may
deny your claim.

Fraudulent claims: If you or someone acting on your behalf submits a false or fraudulent
claim, you’ll lose all benefits under this Plan. We may also recover the cost of any claims
we’ve already settled and report the fraud to relevant databases or agencies.

If You Have Multiple Coverages

If you’re entitled to compensation under another insurance policy, service contract, or public
scheme, you must notify us. We may decline to cover the claim if it’s already covered elsewhere.
However, if the other coverage doesn’t apply, we’ll process your claim under this Plan.

If we provide coverage upfront, you agree to assign your right to compensation under the other
policy or scheme to us, where legally possible. If you have multiple coverages for the same loss,
you should only submit the claim to one insurer, and they’ll coordinate with others to share the

costs.

Making an Enquiry or Complaint

If you have a question or need to make a complaint, here’s how to contact us:

1.

By Phone: KSA Toll-Free Number: 800247 4357

2. Online: Visit Samsung Support.



https://www.samsung.com/support

We’ll do our best to address your query promptly. Providing your name and IMEI number will help
us assist you more efficiently.

Service Fulfilment Process

1. Pick-Up/Drop-Off service (PUDO): We offer PUDO services for repairs in eligible
locations. Once your claim is approved, you can also visit the nearest Samsung
Authorized Service Centre. Wait for our confirmation via email or phone before
proceeding.

2. Repair Completion: Repairs will be carried out at our Authorized Service Centres. Once
completed, we’ll notify you. If you used PUDO, the repaired Device will be delivered back
to your original pick-up address. Otherwise, you’ll need to collect it from the service
centre.

3. Service Variations: We reserve the right to change how repairs are provided based on your
location, parts availability, or other factors. Response times may vary depending on your
city.

General Conditions

Samsung Care+ is valid only if:
e You’'re of legal age under Saudi Arabian law.
e Your Device was purchased in Saudi Arabia.
e Your Device is new (not second-hand).
e Your Device was purchased from Samsung’s official channels.
e Your Device has no existing damage.

Definitions

Here’s what some key terms mean in this document:

Term Definition

Accidental Damage means damage caused by unintentional physical harm to the
Device, such as dropping it or spilling liquid onto it.

Battery Replacement means that if the Authorized Service Centre detects battery
failure in the Device which is not due to manufacturing
defects.

Beyond Economical Repair means the state of the Device where it is estimated that the

repair cost will significantly exceed the Device’s current
market retail price value.

Cosmetic Damage means non-structural damage that does not affect the
functionality or operation of the Device including but not
limited to scratches dents and marks caused by normal wear
and tear and/or general usage.

Data Protection Laws means any law, regulation, decree, resolution, guideline,
instruction, or policy relating to the protection or processing
of Personal Data, applicable within the Kingdom of Saudi
Arabia or any other relevant jurisdiction, including without
limitation the Personal Data Protection Law, the E-
Commerce Law, the Essential Cybersecurity Controls
issued by the National Cybersecurity Authority (NCA), the




General Rules for Cross-Border Transfer of Personal Data,
and any other rules, decisions, standards, directives, or
practices issued from time to time by courts, competent
governmental authorities, or regulatory bodies, including
the Saudi Data and Artificial Intelligence Authority (SDAIA) or
any other competent authority.

Data Subject

means the end user of a Device, to whom Personal Data
relates to for Claims Limit.

Device means the Samsung Device that is covered under Samsung
Care+ Plan.

Extended Warranty means cover for mechanical and electrical defects of the
Device that occur outside the manufacturer's warranty
period.

Fee means the amount you pay to purchase your Plan. This Fee

can be found in your Plan Confirmation.

Liquid Damage

means damage caused by the Device being in contact with
any liquid through spillages, damp conditions and natural
weather conditions.

Personal Data

means (i) any information relating to a Data Subject in any
form or medium; (ii) any information related to a Data Subject
that is protected under Applicable Data Protection Law; or
(iif) information that is not specifically about an identified or
identifiable individual but, when combined with other
information, may identify a Person. Personal Information may
include names, an email address, a postal address, a
telephone number, a network or hardware identifier, an
identification number, an online identifier, a financial
account number, credit report information, biometric
information, geolocation information, and behavioral
information.

Plan

means Your Samsung Care+ Plan as outlined in the Terms
and Condition and the Plan Confirmation.

Plan Confirmation

means the document that sets out the details and
specifications of the Device that is covered by this Samsung
Care+ Plan, the type of cover and when the Plan coverage
starts and finishes

Plan Period

means date on which the cover under the Plan starts and
ends, as stated on the Plan Confirmation

Screen Damage

means external damage, such as cracking or breaking of the
screen affecting the functionality of the Device and limited to
parts needed to fix a cracked or broken screen and back
glass/ plastic screen, LCD and sensors fixed to the screen.
Additionally, Liquid Damage to the screen is not considered
external damage.

General Exclusions

Samsung Care+ does not cover claims resulting from or related to the following:
1. Events that occur outside the terms of this Plan.




w

10.

Claims where the Device’s serial or IMEI number cannot be identified or has been altered.
Loss or damage already covered by the supplier or manufacturer’s warranty.
Non-operating or Cosmetic Damage, including paint, colour, finish, or defects. This also
includes accessories used with the Device, such as screen protectors, external cables,
cords, add-ons, or hardware added after the original purchase.

Software issues, including operating system problems, stored data, defects caused by
software installation/removal, computer viruses, or other peripherals.

Damage that naturally occurs over time due to normal wear and tear.

Devices that are not installed or used according to the manufacturer’s instructions.
Reinstalling or repurchasing content like data, music, photos, apps, or software on a
replacement Device (unless specifically included as a benefit).

Damage caused by:

a. Products or accessories not authorized by the manufacturer.

b. Using the Device outside the intended or permitted uses described by the
manufacturer.

Design, manufacturing, or other faults related to the Device’s safety.

Samsung Care+ also does not cover damages or expenses resulting from the following:

1.

NGO~ GDN
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11.

Misuse, including intentional damage or using the Device for purposes it wasn’t designed
for.

Gross negligence, meaning a deliberate lack of care when using the Device.

Issues caused by computer viruses, such as lost, destroyed, or corrupted data.

Illegal acts or breaking government rules or regulations.

Failing to take reasonable precautions to prevent damage to the Device.

Theft or loss of the Device.

Loss of use or any consequential loss.

Devices purchased outside the Kingdom of Saudi Arabia or by non-residents of the
Kingdom of Saudi Arabia.

Force majeure events, such as fire, floods, lightning, or explosions.

. Damage caused by events like electromagnetic pulses (man-made or natural), nuclear

reactions, contamination from nuclear weapons, pollution, war, invasion, revolution,
terrorist activity, earthquakes, or other natural disasters.
Any Service Fees.

Limitation of Liability

Our responsibility under this Plan is limited to handling and fulfilling service claims that we’ve
approved. We’re not responsible for any loss of programs, data, or other information stored on
your Device or any media.

We are not liable for any damages incurred by you or others that arise from or are related to your
Samsung Care+ Plan. This includes, but is not limited to, issues that may occur if data on your
Device is erased or becomes unrecoverable.

Privacy and Personal Data

We handle Your personal data with care.



In addition, we might use your personal data to prevent and combat fraud and to comply with
statutory obligations. We may exchange your personal data with industry governing bodies,
regulators, fraud prevention agencies and claims databases for underwriting and fraud
prevention purposes. We may provide your personal data to others where required or permitted
by law.

You have a right to request rectification and provision of a copy of the Personal Data that we hold
about you. If you wish to exercise these rights, then please contact us directly via the details
provided in Your Plan Confirmation.

We and our affiliates warrant and undertake that we shall comply with all obligations under the
relevant local data protection laws of each country where the service contracts are provided,
including but not limited to, all such legal obligations relating to the protection of personal data.

We warrant to the other party that all Personal Data relating to you that is collected, used, and
stored during a sales transaction and claims management will be fairly and lawfully obtained,
that we will make any required notification with regard to your Personal Data, and that we will
obtain, and always maintain a registration as required per the local data protection legislation (if
applicable) appropriate to the performance of our obligations under this Plan. Moreover, we shall
ensure that, where required by local law, all necessary consents have been obtained from you for
the processing of your Personal Data in connection with the Plan.

We warrant and undertake, if at any stage under this Plan, we collect, process, or use personal

data, we shall:

a. Use your Personal Data only for the purpose of providing the Plan, claims management and
related services, and comply with all the obligations related to the Personal Data protection
required. Any additional applicable data protection requirements required by a particular
country’s laws shall be included in this T&Cs.

b. Comply with all obligations under the applicable Laws and specifically the data protection
laws.

c. Processthe Personal Data for the purpose of performing its obligations under this Policy.

d. Shall not disclose the Personal Data to any third party other than our employees or
representatives requiring access to the Personal Data to perform their duties under this Plan.

e. implementall necessary or appropriate technical and organizational measures:

i to protect the security and confidentiality of Personal Data processed by it in
providing the services under the Plan.

ii. to protect Personal Data against accidental or unlawful destruction or accidental
loss, alteration, unauthorized disclosure, access, or processing; and

iii. as required under applicable Data Protection Laws, to ensure a level of security
appropriate to the risk, including as appropriate: (A) the pseudonymization and
encryption of Personal Data; (B) the ability to ensure the ongoing confidentiality,
integrity, availability, and resilience of processing systems and services; (C) the
ability to restore the availability and access to the Personal Data in a timely manner,
as and when required; and (D) a process for regularly testing, assessing, and
evaluating the effectiveness of technical and organizational measures for ensuring
and maintaining the security of the processing of Personal Data.

f.  On termination or expiry of this Plan, we shall securely destroy existing copies of such
Personal Data except where necessary to retain such Personal Data strictly for the purposes
of compliance with applicable law and regulations in any jurisdiction, and in such case such
Personal Data shall be retained for the period required by Applicable Laws.



Governing Law & Jurisdiction

This Plan is governed by the laws of the Kingdom of Saudi Arabia and will be interpreted in line
with those laws. Any disputes related to this Plan will fall under the jurisdiction of the courts in
the Kingdom of Saudi Arabia. Documentation in relation to this Policy will be in English and Arabic.

Regulatory Status

This Plan is provided by Samsung Electronics Saudi Arabia Ltd., which has its registered office in
9™ Floor, Hamad Tower, Al-Olaya, Riyadh, Saudi Arabia. Our business address is: 9" Floor, Hamad
Tower, Al-Olaya, Riyadh, Saudi Arabia.



