
 

 ماع :ف&%$#لا

Samsung Care+ ةیدوعسلا ةیبرعلا ةكلمملل )"KSA"( 

 ماكحلأاو طورشلا
 

 +Samsung Care يف مكب اًبحرم
 
 +Samsung Care 45را&#خلا اً/.ش
 
 دوaم يهو ،.Samsung Electronics Saudi Arabia Ltd ة4/ش ي%عن ا%نإف ،GD#%Aلا اQه يف "ا%ل" وأ "JKن" تاGل4 مD#EAن امA%ع
 .ةEdلا j/#شا Qiلا gEhلا ي%عن ا%نإف ،"fل" وأ "eنأ" تاGل4 مD#EAن امA%عو .ةEdلا هQه
 
 KیGD#%Aلا لا4 ةءا/ق ىج/ی .+Samsung Care ةdخ نأzg ا%عم fقافتا wه ةEdلا A&كأت sناج ىلإ )ما.حلأاو lو/gلا( GD#%Aلا اQه
zهب �اف#حلااو ة�ا%عGمآ نا.م يف اK ج/للwه&لإ عGلا يف اGD#ل�ق. 

 
Samsung Care+ خ يهdخ ةAت ةمDعاA ح يفGزاهج ة�ا Samsung )لا )زاه�لاEصا zf مK لا فلتو يض/علا فل#لاgةشا 

 .ما.حلأاو lو/gلا يف حضwم wه اGG#A، 4Gلا نا�Gلا لكاgمو
 
 K&ناwق sجf zGwقwقzJ وأ K&ماع ةGAل دوGJAلا Samsung ناz�G لاgGwًم ل�� Aقف ،ر/�#ی 5ل ه%�لو لGعلا Kع كزاهج فقwت اذإ
 .ة&لGJلا fله#GDلا

 
 /&غتو تاجاع�نلااو شوEAلا ل�م ،كزاهج لGع ةق�/� ىلع /ث�ت لا ي#لا را/ضلأا يdغت لا +Samsung Care نأ كرا�#عا يف عض

 .را/ضلأا Kم عw%لا اQه s%�#ل كزاه�z ة�ا%علا Kع لو�Dم eنأ .ة&ل.ش بw&ع د/�م /�#عت ي#لا قwقgلا وأ نwللا
 
�J#wi هQلا اGD#%A ت ام ل4 ىلعJ#ع ه#ف/عم ىلإ جاK خdة Samsung Care+ لاEةصا zf، zGلذ يف اf غت امd&لا هEdة&ف&4و ة 
 .ةEdلا يه#%ت ى#مو ة�لاdم A�5قت

 
 ه7Sغت ام Qع *NOPلا ةفJعم يف LغJت );% وأ ،ةIلا7م H+*قت يف ة*عاAم ىلإ ةجا=> );% وأ ،,78خ ل4ح ةل0سأ .أ ,+*ل )نا% اذإ
 . www.samsung.com/supportىلع يل=Nلا Samsung عق4م للاخ Qم )قو .أ يف ا;عم لصا84لا ,;NV+ ،ةU7لا

 
 اهk8لاعمو ةtUySلا ,تاناISل ا;عNج ةSفS% ,لذ يف اN> ،ماVحلأاو uوtJلا هrه ىلع pفا4ت ,نإف ،+Samsung Care يف ل8AkSلا>
 ىلع ا;ب ةصاUلا ةSصUy4لا ةساSس ىلع علا~لاا ,;NV+ ،لSصاف8لا Qم *NOPل .ينو8J|للإا ا;عق4م للاخ Qم

https://www.samsung.com/sa_en/info/privacy/. 
 
 
  

http://www.samsung.com/support
https://www.samsung.com/sa_en/info/privacy/
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 Samsung Care ططخ
 

 Samsung Care ططخ صخلم
 

Samsung Care+ SDH )1 ةنس( 

  ةشاgلا فلت )1( ةAحاو ة%س :ة&dغ#لا

 ةaهجلأا ف&%$ت

 ةمEAلا مwسر
 ة��/ض ةلماش(
 )ةفا�Gلا ةG&قلا

 تا�لاGdلا Aح

 ة&Q4لا فتاwهلا

 A0، A1( 99( ة�فG%Eلا A ةلDلس

 ةAحاو حلاصإ ة�لاdم
 .¥قف

 A2، A3( 99( ةdسG#wلا A/M ةلDلس

 99 )قwف اGف A5( ة&لاعلا A ةلDلس

 S: S، S+، S FE 189 ةلDلس

 S Edge 189 ةلDلس ،S Ultra ةلDلس

 Galaxy Z Flip 289 ةلDلس

 Galaxy Z Fold 289 ةلDلس

 ة&حwللا ةaهجلأا

 Tab A 99 ةلDلس

Tab S و S FE و S Lite و Active 
Pro 

99 

Tab S+، S FE+، S Ultra 189 

 

Samsung Care+ ADH )ناتنس(  
 ة&ض/علا را/ضلأا Aض )2( نا#%س :ة&dغ#لا

 زاه�لا ف&%$ت

 ةمEAلا مwسر
 ة��/ض ةلماش(
 )ةفا�Gلا ةG&قلا

 تا�لاGdلا Aح

 ة&Q4لا فتاwهلا

 A0، A1( 99( ة�فG%Eلا A ةلDلس
 /&غ حلاصإ تا�لاdم
 Aحاو لا�A#ساو ةدوJAم
 ة/#ف ل�ل ى$قأ JAك
  .ةEdلا

 
�gGسا ل#�Aلا لا�dة�را 
 zg/l ،ةAحاو ة/م انًا�م

 A2، A3( 99( ةdسG#wلا A/M ةلDلس

 99 )اهAعz امو High A )A5 ةلDلس

 S: S، S+، S FE 189 ةلDلس

 S Edge 289 ةلDلس ،S Ultra ةلDلس

 Galaxy Z Flip 399 ةلDلس

 Galaxy Z Fold 399 ةلDلس

 Tab A 109 ةلDلس  ة&حwللا ةaهجلأا
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Tab S و S FE و S Lite و Active 
Pro 

 ةمدخلا زكرم A&كأت 109
 .ة�را�dلا لdع دمتعملا

Tab S+، S FE+، S Ultra 189 

 ءاAترلال ةلباقلا ةaهجلأا
 Galaxy Watch 99 ةلDلس

 Galaxy Watch Ultra 99 ةلDلس

 Galaxy Buds 59 عDGلا ةaهجأ

Ring Galaxy Ring 99 

 
 
 
 
 

Samsung Care+ ارھش 36 ىتح( يرھشلا عفدلا(ً 

 )25 /هgلا Kم GG#Aلا نا�Gلا ¼�d%ی( GG#Aلا نا�Gلاو ة&ض/علا را/ضلأل i/هgلا عفAلا :ة&dغ#لا

 زاه�لا ف&%$ت

 ةلماش( ةمEAلا مwسر
 ةG&قلا ة��/ض

 )ةفا�Gلا

 تا�لاGdلا Aح

 ة&Q4لا فتاwهلا

 A0، A1( 99( ة�فG%Eلا A ةلDلس

 /&غ حلاصإ تا�لاdم
 Aحاو لا�A#ساو ةدوJAم
 ة/#ف ل�ل ،ى$قأ JAك

 .ة&لا##م اً/هش 12
 
�gGسا ل#�Aلا لا�dة�را 
 ،ةAحاو ة/م انًا�م
zg/l �4ی نأA زكرم 
 لdع دمتعملا ةمدخلا
 هنأ �4Aی نأو ،ة�را�dلا
 يف s&ع zD�s ½&ل
 .ع&%$#لا

 A2، A3( 99( ةdسG#wلا A/M ةلDلس

 99 )قwف اGف High A )A5 ةلDلس

 S:  S، S+، S FE 189 ةلDلس

 S Edge 289 ةلDلس ،S Ultra ةلDلس

 iدwعس لا�ر Galaxy Z Flip 399 ةلDلس

 Galaxy Z Fold 399 ةلDلس

 ة&حwللا ةaهجلأا

 Tab A 109 ةلDلس

Tab S و S FE و S Lite و Active 
Pro 

109 

Tab S+، S FE+، S Ultra 189 

 ءاAترلال ةلباقلا ةaهجلأا
 Galaxy Watch 99 ةلDلس

 Galaxy Watch Ultra 99 ةلDلس

 Galaxy Buds 59 عDGلا ةaهجأ 

Ring Galaxy Ring 99 

 
  ./خلآ eقو Kم ةEdلا هQه lو/ش لیAعت وأ /&&غت يف ،Samsung /یAق#ل اقًفو ،¼Jلاz ¾ف#Jن

 

 +Samsung Care ءارش
 ل&عفت Kم امwًی 60 ن�wغ يف +Samsung Care ءا/ش fنا.مإz لاaی لاف ،كزاهج ءا/ش A%ع +g#/ِ Samsung Careت 5ل اذإ

 .GD#%Aلا اQه Kم "ةماعلا lو/gلا" D5ق يف ةJضGwلا ة&لهلأا تا�لzG#d يف� كزاهج نأ Kم Aكأ#لا ىج/ی .Aی�Aلا كزاهج
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 ةطخلا ءدب خیرات
   .d#fخ A&كأت يف دGJAلا خ�را#لا يف d#fخ أ�Aت

 

  ةطخلا ةدم
 .d#fخ A&كأت يف ةدGJAلا خ�راw#لا يف يه#%تو d#fخ أ�Aت

 
Samsung Care+ خdغت ةd&لا فلت ةgل ةشاGAماع ة 

 ،تا�لاGdلا Aح ىلإ ل$ت ى#ح وأ ،)d#fخ A&كأت يف حضwم wه اGك( ةسا&Dلا ءAب خ�رات Kم اً/هش 12 ةGAل ة&dغ#لا /D#Gت •
 .لاًوأ يتأ� اGهیأ

 يض/علا فل#لل K&#%س ةGAل +Samsung Care ةdخ

 .)d#fخ A&كأت يف حضwم wه اGك( ةسا&Dلا ءAب خ�رات Kم اً/هش 24 ةGAل ة&dغ#لا /D#Gت •

 i/هgلا عفAلل +Samsung Care ةdخ

 .)d#fخ A&كأت يف حضwم wه اGك( ةسا&Dلا ءAب خ�رات Kم اً/هش 36 ىلإ ل$ت ةGAل ة&dغ#لا /D#Gت •

 .d#fخ مwسر عفد 5ت اGلا� /هش ل4 اً&ئاقلت i/هgلا عفAلا ¥dخ د�A#ت •

 وأ fل�ق Kم اً/.�م اهؤاهنإ 5#ی 5ل ام ،K&ثلا�لاو سداDلا /هgلا Aعz اً&ئاقلت يه#%تو اً/هش Ed¥ 36لا هQهل wj$قلا ةGAلا غل�ت •
 .ا%ل�ق Kم

 

 عفدلا
  .ةEdلا ءا/ش A%ع امAًقم K&ماعو Aحاو ماع ةGAل ddfخ مwسر عفد 5#ی

 
zلا%Dل ة�Ed¥ لاAلا عفgت 5#ی ،ة�/هJ$&لا لAم ىلولأا ةعفK سرwلا مEdع ة%A لا ءا/شEdلا دادس بجی .ةAلا تاعفgاًیرھش ةقحلالا ة�/ه 
 .اھترتخا يتلا عفدلا ةقیرط للاخ نم كتطخ دیكأتل اًقفو اھیلع قفتملا خیراوتلا يف

 

 ةطخلا ءاغلإ

 كبناج نم ءاغللإا
�G.%f خ ءاغلإd#f غ يف�wی 30 نwًم امK ب خ�راتAلا ءEd4 ،ةGه اw مwكأت يف حض&A خd#f. قت 5#ی 5ل اذإA�5 أi مdتا�لا، 
 .لاًما4 ادًاد/#سا ىقل##Dف

 
 :K&ماع و ماع ةGAل ¥Edلا

 .غل�م iأ در 5#ی Kلف ،امwًی 30 ة/#ف Aعz ءاغللإاGe zق اذإ •
 
 :ة�/هgلا ¥Edلا

• �G.%f ت ءاغلإ�AیA خd#f أ يفi قوe. ب �اف#حلاا 5#&سAلا ةعفgلا /هJلو ،يلاK أ ض/ف 5#یi س .ة&فاضإ تاعفد&D#G/ 
 .لعفلاz اهعفد 5ت ي#لا ةGAلا لا�w كزاهج ة&dغت
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 انبناج نم ءاھنلإا
 موسرلا عفد مدع لثم تلااح كلذ لمشیو .دنتسملا اذھ يف ةحضوملا ماكحلأاو طورشلاب مزتلت مل اذإ تقو يأ يف كتطخ ءاھنإ اننكمی
 .اھتمدق يتلا تابلاطملا ددع ىلع ءًانب بسانم لكشب كزاھجب ينتعت لا كنأ حضاولا نم ناك اذإ وأ

 
 :ةیلاتلا تلااحلا يف ،موسرلا دادرتسا وأ ةبلاطم میدقت نم نكمتت نلو ،كتطخ ءاھنإ اضًیأ اننكمی

 .ةطخلا ءارش دنع ةلماك ریغ وأ ةئطاخ تامولعم تمدق •
 .ةمھم لیصافت نع فشكت مل وأ قئاقحلا فیرحتب اًدمع تمق •
 .انعادخ تلواح وأ نیمأ ریغ لكشب تفرصت وأ لاًایتحا تبكترا •

 
 فیلاكت يف تادایزلا تناك اذإ وأ ،كتابلاطم لجس ىلع ءًانب ریبك يبلس تابلاطم لجس كانھ ناك اذإ كتطخ ءاھنإب اضًیأ موقن دق
 .كتطخ ریفوت يف رارمتسلاا انل ةبسنلاب اًیراجت يدجملا ریغ نم لعجت ىرخأ لماوع وأ مخضتلا وأ لیغشتلا

 
 نل اننأ ةظحلام ىجری .ھتمدق يذلا ينورتكللإا دیربلا ناونع وأ لجسملا ناونعلا ىلع اًیباتك كرطخن فوسف ،كتطخ ءاھنإ انررق اذإ
 لجسملا ينورتكللإا دیربلا وأ ناونعلا ىلإ راعشلإا لاسرإب انمقو ،ةمیدق وأ ةحیحص ریغ لاصتا لیصافت انل تمدق اذإ ةیلوؤسملا لمحتن
 .انیدل

 

 ةطخلا هذھ ىلع اھؤارجإ اننكمی يتلا تارییغتلا
 ىرخأ لماوع رثؤت دق .نوناقلا يف رییغت ثدح اذإ ،لاثملا لیبس ىلع ،رخلآ تقو نم ةطخلا هذھ ماكحأو طورش ثیدحت ىلإ جاتحن دق
 .ةطخلا ةرادإ ةفلكت وأ ةیطغتلا لباقم اھعفدت يتلا موسرلاو ،تابلاطملا ةمدخ موسر لثم رومأ ىلع اضًیأ انترطیس نع ةجراخ
 
 ءاھنإ رایخ كیدل نوكیسف ،تارییغتلا نع اًیضار نكت مل اذإ .لقلأا ىلع امًوی 30 لبق كرطخن فوسف ،تارییغت يأ ءارجإب انمق اذإ

 .كتطخ

  تابلاطملا
 يف جنDwماس Kم ة&لصأ را&غ عdق ماEA#سا 5#&س .ا%G&&قت ىلع ادًاG#عا ،هلا�A#سا وأ كزاهج حلاصإz امإ مwق%س ،ة�لاdم مAقت امA%ع
  .ة�لاGdلا Kم ءاه#نلاا د/�zG ا%ل اً�لم ةلD#�Aم ةaهجأ وأ ةفلات را&غ عdق iأ ح�$ت .تاحلاصلإا

 
 .ة�راس ةمAخ مwسر iأ ه%م احًو/dم ،Aiقن w�Êعت A�5قت وأ هلا�A#ساz امإ مwق%Dف ،اً�دا$#قا حلاصلإل لباق /&غ كزاهج را�#عا 5ت اذإ
 ناGض �G.K لا( eقwلا fلذ يف حا#م زا/� ب/قأ وأ زا/dلا ½فن Kم نw.&سو اد�Aًم وأ اAًیAج نA �.wقف ،كزاهج لا�A#ساz ا%Gق اذإ
  .ة&ق�#Gلا ةGAلا لا�w لGD#�Aلا زاه�لل ة�D%لاd#f zخ /D#G#س .)نwللا ½فن

 
 ./&&غت نود ة�راس Samsung تاناGضو ة&نwناقلا fقwقح ل�ت

 
 .GD#%Aلا اQه يف "تا�لاGdلا Aح" D5ق يف رQ4wم wه اd#f، 4Gخ عwن ىلع تلاا�A#سلااو تا�لاGdلا دAع /$#ق�

 

 تابلاطملا ةجلاعم
 ةثلاث فارطأ نم ةمدخ يدوزم يھو ،ةیدوعسلا ةیبرعلا ةكلمملا يف انیدل ةدمتعملا ةمدخلا زكارم لبق نم تابلاطملا عم لماعتلا متی

 .ةطخلا هذھ يف ةلومشملا تامدخلا میدقتل Samsung مھتنیع
 

 تابلاطملا دودح
 ةدم للاخ اھب حومسملا تابلاطملا ددعل ىصقلأا دحلا هاندأ دری .اھتیرتشا يتلا ةطخلا عون ىلع كب ةصاخلا تابلاطملا دودح دمتعت

 :كتطخ
 
 :دحاو ماع ةدمل ةشاشلاب قحلت يتلا رارضلأا ةیطغت ةطخ •
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o ةطخلا ةدم لكل ،طقف )1( ةدحاو حلاصإ ةبلاطم. 
 :نیتنس ةدمل يضرعلا ررضلا ةطخ •

o ةطخلا ةدم للاخ لادبتسلااب )1( ةدحاو ةبلاطمو حلاصلإا تابلاطم نم دودحم ریغ ددع. 
 يرھشلا عفدلا ةطخ •

o ةیلاتتم ارًھش 12 ةرتف لكل اھب حومسم )1( ةدحاو لادبتسا ةبلاطمو ةدودحم ریغ حلاصإ تابلاطم.  
 
 تنأ لمحتتسف ،ةشاشلا ءارو ام ىلإ فلتلا دتما اذإ .زاھجلا فئاظو ىلع رثؤی يذلا ةشاشلا رسك وأ ققشت طقف ةشاشلا فلت ةطخ يطغت
 .ةیفاضإ حلاصإ فیلاكت يأ

 

 ةبلاطم میدقت ةیفیك
 :ھب مایقلا كیلع ام كیلإف ،فلتلل كزاھج ضرعت اذإ

 لاصتلاا قیرط نع كلذب مایقلا كنكمی .ثداحلا عوقو نم امًوی 15 نوضغ يف فلتلا نع انغلبأ :روفلا ىلع فلتلا نع غلبأ .1
 .ةمعاد ةلدأ يأو فلتلا لیصافت نیمضت نم دكأت .هاندأ روكذملا يناجملا مقرلاب

 نل ،كلذ نودب .كتبلاطم میدقت لبق ةیطغتلاب لومشملا كزاھجب صاخلا IMEI مقر ةكراشم ىلإ جاتحتس :IMEI مقر میدقت .2
 .كتبلاطم ةجلاعم نم نكمتن نلو ،+Samsung Care ایازم ىلع لوصحللً لاھؤم نوكت

 يأ میدقت ىلإ ةجاح لا اذل ،قاروأ يأ بلطتت لا ةیلمعلا .ثداحلا لوح ةلئسلأا ضعب كیلع حرطنس :ةلئسلأا ضعب نع بجأ .3
 .ةیدام تادنتسم

 Samsung نم ةدمتعملا ةمدخلا زكارم كلذ يف امب ،ةمدخ زكرم يأ ىلإ كزاھج ملست لا :حلاصلإا لبق ةقفاوملا رظتنا .4
)ASC(، نوكتس .تایلوؤسم وأ فیلاكت يأ لمحتن نلف ،انتقفاوم ىلع لوصحلا لبق حلاصلإاب تمق اذإ .كتبلاطم دكؤن ىتح 
 .ةصاخلا كتقفن ىلع لیبقلا اذھ نم تاءارجإ يأ

 

 انب لاصتلاا ةیفیك
 :ةیلاتلا تاونقلا ربع Samsung عم لصاوتلا كنكمی

 .ءًاسم 6 ىلإ احًابص 9 ةعاسلا نم ،سیمخلا ىلإ دحلأا نم انب لصتا :فتاھلا قیرط نع •
o 4357 800247 :ىلع لصتا  
o 96655847435+ :باستاو 

 .جنوسماس ةمدخ زكارم يف ةمئاقلا ىلع رثعا :جنوسماس نم ةدمتعملا ةمدخلا زكارم •
 
 :يلی ام كنم بلطنس ،لقلأا ىلع .كتبلاطم ةجلاعمل اھجاتحن يتلا تامولعملاب كربخنس ،انب لاصتلاا دنع

 .)IMEI مقر( ةطخلا يف لومشم كزاھج نأ ىلع لیلد .1
 .لئاوسلا نع جتانلا فلتلا وأ يضرعلا فلتلا يف ببست يذلا ثداحلا ىلع لیلد يأو فصو .2

 

 تابلاطملا عفد
 Samsung ططخ صخلم" مسق يف موسرلا هذھ ىلع روثعلا نكمی .ةبلاطملا ةمدخ موسر عفد ىلإ جاتحتس ،اھمدقت ةحجان ةبلاطم لكل

Care" دنتسملا اذھ يف.  
 

 IMEI مقر ىلع روثعلا
 :قیرط نع كب صاخلا IMEI مقر ىلع روثعلا كنكمی

 .ةیطغتلاب لومشملا كزاھج ىلع #06#* ـب لاصتلاا •
 .كزاھج ىلع تادادعلإا نم ققحتلا •
 .ءارشلا دنع كزاھج عم ةقفرملا قئاثولا ىلإ عوجرلا •
 .كزاھج نم يفلخلا ءزجلا ىلإ رظنلا •
 .ةكبشلا ةمدخ دوزمب لاصتلاا •

https://www.samsung.com/sa_en/support/service-center/
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 كنم ھجاتحن ام
 .حلاصلإاو مییقتلا ءارجلإ ةیطغتلاب لومشملا كزاھج ىلإ لوصولا عیطتسن اننأ نم دكأت :كزاھج ىلإ لوصولا .1
 ةكبشلا دوزمب لصتاف ،ىرخأ نامأ تازیم وأ ةیصخش فیرعت ماقرأ وأ لافقأب اًدوزم كزاھج ناك اذإ :ناملأا تازیم لیطعت .2

 .ھحلاصلإ كزاھج ىلإ لوصولا ىلع انتردق نمضی اذھ .اھلیطعتل
 نم دیزملا عنمل نكمم تقو عرسأ يف لئاوسلا نع جتان ررض وأ يضرع ررض يأ نع غلبأ :بسانملا تقولا يف غلابلإا .3

 .ریخأتلا ببسب انتامازتلا تداز اذإ كتبلاطم ةیوست ىلع ریخأتلا رثؤی دق .روھدتلا
 میدقت وأ انیلإ ةیطغتلاب لومشملا كزاھج لاسرلإ امًوی 15 كیدل نوكیس ،ةبلاطملا میدقت درجمب :كتامولعم وأ كزاھج لاسرإ .4

 .كتبلاطم لیجست ةداعإ ىلإ جاتحتسف ،يئاھنلا دعوملا اذھب مزتلت مل اذإ .اھبلطن ةیفاضإ تامولعم يأ
 عیمج حسم متیس .كتانایب نم ةیطایتحا ةخسنب ظفتحا ،حلاصلإل كزاھج لاسرإ لبق :كتانایب نم ةیطایتحا ةخسنب ظفتحا .5

 تاقاطب وأ SIM تاقاطب وأ تانایبلل نادقف يأ نع نیلوؤسم انسل نحن .كتیصوصخ ةیامحل حلاصلإل ةلسرملا ةزھجلأا
 .زاھجلا يف ةیقبتملا ىرخلأا نیزختلا طئاسو وأ ةركاذلا

 مل اذإ .ةبلاطم میدقت دنع كدی لوانتم يف يلسلستلا مقرلا/IMEI مقر نأ نم دكأت :كب صاخلا IMEI مقر نامأ ىلع ظفاح .6
 .ضفرلا ةیلوؤسم لمحتن نلو ،كتبلاطم ةجلاعم متت نلف ،مقرلا اذھ مدقت

 

 لئاوسلا نع ةجتانلا رارضلأا وأ ةیضرعلا رارضلأا ددحن فیك
 مییقت متی .اھیلع ةقفاوملا تمت اذإ نكمم تقو برقأ يف كغلابإو اھتعجارمب موقنس ،كتبلاطم میدقت درجمب :ةبلاطملا ةعجارم .1

 .Samsung نم دمتعم ةمدخ زكرم لبق نم تابلاطملا
 .حیحص لكشب ررضلا مییقت ىلع اندعاسی اذھ .قداصو لماك لكشب كتبلاطم میدقت كیلع بجی :قداص میدقت .2

 

 ةبذاكلا تابلاطملا عنم
 ریغ وأ ةبذاك لیصافت تمدق اذإ .ةبلاطم میدقت وأ ةطخلا ءارش دنع ةقداصو ةلماك تامولعم امًئاد مدق :ةقیقد تامولعم میدقت .1

 .كتبلاطم ضفرن دقف ،ةلماك
 اھرفوت يتلا ایازملا عیمج دقفتسف ،ةیلایتحا وأ ةبذاك ةبلاطم كنع بونی صخش يأ وأ تنأ تمدق اذإ :ةیلایتحلاا تابلاطملا .2

 ةلصلا تاذ تلااكولا وأ تانایبلا دعاوق غلابإو لعفلاب اھتیوستب انمق تابلاطم يأ ةفلكت دادرتساب اضًیأ موقن دق .ةطخلا هذھ
 .لایتحلااب

 

 ةددعتم تایطغت كیدل ناك اذإ
 .كلذب انراطخإ كیلع بجیف ،ماع ططخم وأ ةمدخ دقع وأ ىرخأ نیمأت ةصیلوب بجومب ضیوعت ىلع لوصحلا يف قحلا كل ناك اذإ
 كتبلاطم ةجلاعمب موقن فوسف ،ىرخلأا ةیطغتلا قبطنت مل اذإ ،كلذ عمو .رخآ ناكم يف لعفلاب ةاطغم تناك اذإ ةبلاطملا ةیطغت ضفرن دق
 .ةطخلا هذھ بجومب

 
 اًنكمم كلذ ناك امثیح ،ىرخلأا ةطخلا وأ ةصیلوبلا بجومب ضیوعتلا يف كقح نع انل لزانتلا ىلع قفاوت كنإف ،امًدقم ةیطغتلا انمدق اذإ
 هذھ موقتسو ،طقف ةدحاو نیمأت ةكرش ىلإ ةبلاطملا میدقت كیلع بجیف ،ةراسخلا سفنل ةددعتم تایطغت كیدل ناك اذإ .ةینوناقلا ةیحانلا نم
 .فیلاكتلا مساقتل ىرخلأا تاكرشلا عم قیسنتلاب ةكرشلا

 

 ىوكش وأ راسفتسا میدقت
 :انب لاصتلاا ةیفیك كیلإف ،ىوكش میدقت ىلإ ةجاحب تنك وأ لاؤس كیدل ناك اذإ

  4357 800247 :ةیدوعسلا ةیبرعلا ةكلمملا يف يناجملا مقرلا :فتاھلا قیرط نع .1
 .Samsung معد ةرایزب لضفت :تنرتنلإا ربع .2

 
 .ةءافك رثكأ لكشب كتدعاسم يف IMEI مقرو كمسا میدقت اندعاسیس .نكمم تقو عرسأ يف كراسفتسا ىلع درلل اندھج ىراصق لذبنس
 

https://www.samsung.com/support
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 ةمدخلا ذیفنت ةیلمع
 ،كتبلاطم ىلع ةقفاوملا درجمب .ةلھؤملا عقاوملا يف تاحلاصلإل PUDO تامدخ مدقن :)PUDO( میلستلا/ملاتسلاا ةمدخ .1

 .ةعباتملا لبق فتاھلا وأ ينورتكللإا دیربلا ربع اندیكأت رظتنا .Samsung نم دمتعم ةمدخ زكرم برقأ ةرایز اضًیأ كنكمی
 دق تنك اذإ .كراطخإب موقنس ،ءاھتنلاا درجمب .انیدل ةدمتعملا ةمدخلا زكارم يف تاحلاصلإا ءارجإ متیس :حلاصلإا مامتإ .2

 ،كلذ فلاخ .كب صاخلا يلصلأا ملاتسلاا ناونع ىلإ ھحلاصإ مت يذلا زاھجلا ةداعإ متیسف ،PUDO ةمدخ تمدختسا
 .ةمدخلا زكرم نم ھملاتسا كیلع نیعتیس

 .ىرخأ لماوع وأ رایغلا عطق رفوت وأ كعقوم ىلع ءًانب تاحلاصلإا میدقت ةقیرط رییغت يف قحلاب ظفتحن :ةمدخلا تافلاتخا .3
 .كتنیدم بسح ةباجتسلاا تاقوأ فلتخت دق

 ةماعلا طورشلا
Samsung Care+ اذإ طقف حلاص: 

 .ةیدوعسلا ةیبرعلا ةكلمملا نوناق بجومب ةینوناقلا نسلا تغلب دق تنك •
 .ةیدوعسلا ةیبرعلا ةكلمملا يف كزاھج ءارش مت •
 .)لاًمعتسم سیلو( اًدیدج كزاھج ناك •
 .Samsung ةكرشل ةیمسرلا تاونقلا نم كزاھج ءارش مت •
 .فلت يأ نم يناعی لا كزاھج •

 

 فیراعتلا
 :دنتسملا اذھ يف ةمدختسملا ةیساسلأا تاحلطصملا ضعب يناعم يلی امیف

 
 فیرعتلا حلطصملا
 بكس وأ ھطوقس لثم ،زاھجلل دوصقملا ریغ يداملا ىذلأا نع مجانلا ررضلا ينعی يضرعلا ررضلا

 .ھیلع لئاس
 بویع ىلإ عجری لا زاھجلا ةیراطب يف لاًطع فشتكی دمتعملا ةمدخلا زكرم نأ ينعی ةیراطبلا لادبتسا

 .عینصتلا يف
 ةمیقلا ریبك لكشب زواجتتس حلاصلإا ةفلكت نأ اھیف ردقُی يتلا زاھجلا ةلاح ينعی ةیداصتقلاا حلاصلإا ةفلكت زواجت

 .زاھجلل ةیلاحلا ةیقوسلا
 كلذ يف امب ،ھلیغشت وأ زاھجلا فئاظو ىلع رثؤی لا يذلا يلكیھلا ریغ فلتلا ينعی يلیمجتلا ررضلا

 مادختسلاا نع ةجتانلا تاملاعلاو تاجاعبنلااو شودخلا رصحلا لا لاثملا لیبس ىلع
 .ماعلا مادختسلاا وأ/و يداعلا

 قلعتت ةسایس وأ تامیلعت وأ ھیجوت وأ رارق وأ موسرم وأ ةحئلا وأ نوناق يأ ينعی تانایبلا ةیامح نیناوق
 ةیدوعسلا ةیبرعلا ةكلمملا لخاد قبطنت يتلاو ،ةیصخشلا تانایبلا ةجلاعم وأ ةیامحب
 رصحلا لا لاثملا لیبس ىلع كلذ يف امب ،ةلص تاذ ىرخأ ةیئاضق ةیلاو يأ وأ
 ةیساسلأا طباوضلاو ،ةینورتكللإا ةراجتلا نوناقو ،ةیصخشلا تانایبلا ةیامح نوناق
 دعاوقلاو ،)NCA( يناربیسلا نملأل ةینطولا ةئیھلا نع ةرداصلا يناربیسلا نملأل
 وأ رییاعم وأ تارارق وأ دعاوق يأو ،دودحلا ربع ةیصخشلا تانایبلا لقنل ةماعلا
 تاطلسلا وأ مكاحملا نع رخلآ تقو نم ردصت ىرخأ تاسرامم وأ تاھیجوت
 تانایبلل ةیدوعسلا ةئیھلا كلذ يف امب ،ةیمیظنتلا تائیھلا وأ ةصتخملا ةیموكحلا
 .ىرخأ ةصتخم ةطلس يأ وأ )SDAIA( يعانطصلاا ءاكذلاو

 .تا�لاGdلا JAل ة&$gEلا تانا&�لا هz ¼لع#ت Qiلا ،زاه�لل يئاه%لا مGD#EAلا ي%ع� تانایبلا عوضوم
  .+Samsung Care ةzEd لGgGwلا Samsung زاهج ي%ع� زاھجلا
 نامضلا ةرتف جراخ ثدحت يتلا زاھجلل ةیئابرھكلاو ةیكیناكیملا بویعلا ةیطغت ينعی ددمملا نامضلا

 .ةعنصملا ةكرشلا نم ةحونمملا
 .كتطخ دیكأت يف موسرلا هذھ ىلع روثعلا نكمی .كتطخ ءارشل ھعفدت يذلا غلبملا ينعت موسرلا
 وأ ةبوطرلا وأ باكسنلاا ببسب لئاس يلأ زاھجلا ةسملام نع مجانلا ررضلا ينعی لئاوسلا فلت

 .ةیعیبطلا ةیوجلا فورظلا
 تامwلعم iأ )2( ؛ةل&سو وأ ل.ش iأz تانا&�لا عwضzGw ¼لع#ت تامwلعم iأ )1( ي%عت ة&$gEلا تانا&�لا

 )3( وأ ؛هz لGwعGلا تانا&�لا ة�اGح نwناق sجzGw ة&JGم تانا&�لا عwضzGw ¼لع#ت



 

 ماع :ف&%$#لا

 A%ع �Kلو ،AیJA#لل لباق وأ دJAم zgEh صاخ ل.zg ¼لع#ت لا ي#لا تامwلعGلا
 ة&$gEلا تامwلعGلا �GK#ت Aق .ام Ehش ة�wه دJAت Aق ،j/خأ تامwلعم عم اه�مد
 وأ ة.�gلا ف/عمو فتاهلا 5قرو �Ai/�لا ناw%علاو ينو/#�للإا �A/�لا ناw%عو ءاGسلأا
 ناG#ئلاا /�/قت تامwلعمو يلاGلا باJDلا 5قرو eن/#نلإا ف/عمو �Í/ع#لا 5قرو ةaهجلأا
 .ة&w4لDلا تامwلعGلاو يفا/غ�لا عقGwلا AیJAت تامwلعمو ة�/#مw&�لا تامwلعGلاو

 ما.حلأاو lو/gلا يف حضwم wه اzf 4G ةصاEلا +Samsung Care ةdخ ي%عت ةEdلا
 .ةEdلا A&كأتو

 Samsung ةzEd لGgGwلا زاه�لا تافصاwمو ل&صافت دJAت ي#لا ةق&ثwلا ي%ع� ةEdلا A&كأت
Care+، نوwغ#لا عd&مو ةwعA بAغت ءاه#ناو ءd&لا ةEdة. 

 دیكأت يف روكذم وھ امك ،يھتنتو ةطخلا بجومب ةیطغتلا ھیف أدبت يذلا خیراتلا ينعی ةطخلا ةرتف
 ةطخلا

 زاھجلا فئاظو ىلع رثؤی يذلا ةشاشلا رسك وأ ققشت لثم ،يجراخلا فلتلا ينعی ةشاشلا فلت
 جاجزلاو ةققشتملا وأ ةروسكملا ةشاشلا حلاصلإ ةمزلالا ءازجلأا ىلع رصتقیو
 .ةشاشلا ىلع ةتبثملا راعشتسلاا ةزھجأو LCD ةشاشو ةیكیتسلابلا ةشاشلا/يفلخلا
 .اًیجراخ اًفلت ةشاشلا ىلع لئاوسلا نع جتانلا فلتلا ربتعی لا ،كلذ ىلإ ةفاضلإاب

 

 ةماعلا تاءانثتسلاا
 :يلی امب ةقلعتملا وأ نع ةجتانلا تابلاطملا +Samsung Care يطغت لا

 .ةطخلا هذھ طورش جراخ ثدحت يتلا ثادحلأا .1
 .هرییغت مت وأ IMEI مقر وأ يلسلستلا زاھجلا مقر دیدحت اھیف نكمی لا يتلا تابلاطملا .2
 .ةعنصملا ةكرشلا وأ دروملا نامض لعفلاب ھیطغی يذلا فلتلا وأ ةراسخلا .3
 تاقحلملا اضًیأ كلذ لمشیو .بویعلا وأ بیطشتلا وأ نوللا وأ ءلاطلا كلذ يف امب ،ةیلیمجتلا وأ ةیلیغشتلا ریغ رارضلأا .4

 ءارشلا دعب ةفاضملا ةزھجلأا وأ تاقحلملا وأ كلاسلأا وأ ةیجراخلا تلاباكلا وأ ةشاشلا تایقاو لثم ،زاھجلا عم ةمدختسملا
 .يلصلأا

 تاسوریفو جماربلا ةلازإ/تیبثت نع ةجتانلا بویعلاو ةنزخملا تانایبلاو لیغشتلا ماظن تلاكشم كلذ يف امب ،جماربلا تلاكشم .5
 .ىرخلأا ةیفرطلا ةزھجلأا وأ رتویبمكلا

 .يداعلا كلاھتسلاا ببسب تقولا رورمب يعیبط لكشب ثدحت يتلا رارضلأا .6
 .ةعنصملا ةكرشلا تامیلعتل اًقفو اھمادختسا وأ اھتیبثت متی مل يتلا ةزھجلأا .7
 متی مل ام( لیدب زاھج ىلع جماربلا وأ تاقیبطتلا وأ روصلا وأ ىقیسوملا وأ تانایبلا لثم ىوتحم ءارش ةداعإ وأ تیبثت ةداعإ .8

 .)ةزیمك صاخ لكشب ھنیمضت
 :نع ةجتانلا رارضلأا .9

 .ةعنصملا ةكرشلا لبق نم اھب حرصملا ریغ تاقحلملا وأ تاجتنملا .أ
 .عنصملا اھفصو يتلا اھب حومسملا وأ ةدوصقملا تامادختسلاا قاطن جراخ زاھجلا مادختسا .ب

 .زاھجلا ةملاسب قلعتت ىرخأ ءاطخأ وأ عینصتلا وأ میمصتلا يف ءاطخأ .10
 

 :يلی ام نع ةجتانلا تاقفنلا وأ رارضلأا اضًیأ +Samsung Care يطغی لا
 .اھلجأ نم ھمیمصت متی مل ضارغلأ زاھجلا مادختسا وأ دمعتملا فلتلا كلذ يف امب ،مادختسلاا ءوس .1
 .زاھجلا مادختسا دنع دمعتم لكشب رذحلا يخوت مدع يأ ،میسجلا لامھلإا .2
 .اھفلاتإ وأ اھفلت وأ تانایبلا نادقف لثم ،رتویبمكلا تاسوریف نع ةمجانلا تلاكشملا .3
 .ةیموكحلا حئاوللا وأ دعاوقلا ةفلاخم وأ ةینوناقلا ریغ لاعفلأا .4
 .زاھجلا فلت عنمل ةلوقعملا تاطایتحلاا ذاختا مدع .5
 .ھنادقف وأ زاھجلا ةقرس .6
 .ةیعبت ةراسخ يأ وأ مادختسلاا نادقف .7
 .ةیدوعسلا ةیبرعلا ةكلمملا يف نیمیقملا ریغ لبق نم وأ ةیدوعسلا ةیبرعلا ةكلمملا جراخ اھؤارش مت يتلا ةزھجلأا .8
 .تاراجفنلاا وأ قربلاو تاناضیفلاو قئارحلا لثم ،ةرھاقلا ةوقلا ثادحأ .9

 ثولتلا وأ ةیوونلا تلاعافتلا وأ )ةیعیبطلا وأ ةیعانطصلاا( ةیسیطانغمورھكلا تاضبنلا لثم ثادحأ نع ةمجانلا رارضلأا .10
 .ىرخلأا ةیعیبطلا ثراوكلا وأ لزلازلا وأ ةیباھرلإا ةطشنلأا وأ ةروثلا وأ وزغلا وأ برحلا وأ ثولتلا وأ ةیوونلا ةحلسلأا نم

 .ةمدخ موسر يأ .11
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 ةیلوؤسملا دودح
 ناAقف iأ Kع K&لو�Dم ا%Dل JKن .اهب ءافwلاو اه&لع ا%قفاو ي#لا ةمEAلا تا�لاdم ة�لاعم ىلع ةEdلا هQه sجzGw ا%#&لو�Dم /$#قت
 .¥ئاسو iأ وأ كزاهج ىلع ةنGEaلا j/خلأا تامwلعGلا وأ تانا&�لا وأ جما/�لل

 
 ل&�س ىلع ،fلذ ل�gGو .اهب ¼لع#ت وأ +Samsung Care ةdخ Kع أg%ت ك/&غ وأ eنأ اه��A#ت را/ضأ iأ Kع K&لو�Dم /&غ JKن
 .اهتداع#سا رQعت وأ كزاهج ىلع ةدwجGwلا تانا&�لا Jwم ةلاح يف ثJAت Aق ي#لا تلا.Ggلا ،/$Jلا لا لا�Gلا

 ةیصخشلا تانایبلاو ةیصوصخلا
 .ة�ا%عz ة&$gEلا fتانا&ب عم لماع#ن

 
zلذ ىلإ ةفاضلإاf، قA نD#EAتانا&ب مf لاgE$&ل ةG%فا.مو لا&#حلاا عJ#للال لا�#ملااو ه#aناقلا تاماwق .ة&نA تانا&ب لدا�#نf لاgE$&ة 
 مAقن Aق .لا&#حلاا ع%مو با##كلاا ضا/غلأ تا�لاGdلا تانا&ب Aعاwقو لا&#حلاا ع%م تلاا4وو ة&G&�%#لا تاG%�Gلاو ة�رادلإا تاÏ&هلا عم
 .هz ح�DG وأ fلذ نwناقلا ي�#ق� امA%ع �K/خلآل ة&$gEلا fتانا&ب

 
 ،قwقJلا هQه ةسراGم يف sغ/ت e%4 اذإ .f%ع اهب ¾ف#Jن ي#لا ة&$gEلا تانا&�لا Kم ةDE%ب ك�Aوaتو ح&J$ت sل� يف ¼Jلا A�fل
 .d#fخ A&كأت يف ةدراwلا ل&صاف#لا /�ع ة/شا�م ا%ب لا$تلاا ىج/&ف

 
 A�5قت ه&ف 5#ی Aلب ل4 يف ةل$لا تاذ ة&لGJلا تانا&�لا ة�اGح K&ناwق sجzGw تاماa#للاا ع&�Gل لا�#ملااA zهع#نو �GKن انؤا4/شو JKن
 .ة&$gEلا تانا&�لا ة�اzJG ةقلع#Gلا ة&نwناقلا تاماa#للاا ع&Gج ،/$Jلا لا لا�Gلا ل&�س ىلع fلذ يف اzG ،ةمEAلا دwقع
 
 تا�لاGdلا ةرادÑو ع&�لا ةلماعم ءا%ثأ اه%�Eaتو اهماEA#ساو اهعGج 5#ی ي#لاو zf ةقلع#Gلا ة&$gEلا تانا&�لا ع&Gج نأ /خلآا ف/dلل �GKن
 ىلع ل$J%س ا%نأو ،ة&$gEلا fتانا&�ب ¼لع#ی اG&ف بwلdم راdخإ iأ لاسرإz مwق%س ا%نأو ،ينwناقو لداع ل.zg اه&لع لJ$wلا 5#&س
 ىلع ةولاع .ةEdلا هQه sجzGw ا%تاماa#لا ءادلأ ة�سا%Gلا )K.مأ نإ( ة&لGJلا تانا&�لا ة�اGح تاع�/g#ل اقًفو اGًئاد ه&لع ¾فاJنو ل&�Dت
 ¼لع#ی اG&ف ة&$gEلا fتانا&ب ة�لاعGل f%م ةمزلالا تاقفاGwلا ع&Gج ىلع لJ$wلا ،fلذ يلGJلا نwناقلا ي�#ق� ا�G&ح ،�GK%س ،fلذ
zلاEdة. 

 
 :ا%نأz ،ة&$gEلا تانا&�لا ماEA#سا وأ ة�لاعم وأ عz�G ةEdلا هQه sجzGw ةلح/م iأ يف ا%Gق اذإ ،Aهع#نو �GKن JKن

 ةقلع#Gلا تاماa#للاا ع&�Gل لا�#ملااو ،ةل$لا تاذ تامEAلاو تا�لاGdلا ةرادÑو ةEdلا /&فwت ض/غل ¥قف ة&$gEلا fتانا&ب ماEA#سا .أ
zJGلا تانا&�لا ة�اgE$&لا ةGdلwÒة. ��s ت�G&K أi م#dل ة&فاضإ تا�لJGت تانا&�لا ة�ا%h ق اه&لعwنا&K لبA عم&K ه يفQه 
 .ما.حلأاو lو/gلا

 .تانا&�لا ة�اGح K&ناwق اG&س لاو ،اهب لGwعGلا K&ناwقلا sجzGw تاماa#للاا ع&�Gل لا�#ملاا .ب

 .ةسا&Dلا هQه sجzGw اهتاماa#لا ءادأ ض/غل ة&$gEلا تانا&�لا ة�لاعم .ت

 ة&$gEلا تانا&�لا ىلإ لwصwلا ىلإ نwجا#K �JیQلا ا%&ل�Gم وأ ا%&فwÔم فلاÓ zEلاث ف/� iلأ ة&$gEلا تانا&�لا Kع ف�gن Kل .ث
 .ةEdلا هQه sجzGw 5هتا�جاو ءادلأ

 :ة�سا%Gلا وأ ةمزلالا ة&G&�%#لاو ة&%فلا /&باA#لا ع&Gج Q&ف%ت .ج

i. لJGمأ ة�اK لا تانا&�لا ة�/سوgE$&م اه#�لاعم 5#ت ي#لا ةK قت يف هل�قA�5 لاEAتام zGwجs لاEdة. 



 

 ماع :ف&%$#لا

ii. لJGلا تانا&�لا ة�اgE$&م ةK ناقلا /&غ وأ يض/علا فل#لاwقفلا وأ ينAلا وأ /&&غ#لا وأ يض/علا نا�gلا /&غ فG$/ح 
zلا وأ هwصwلا وأ لGو ؛ة�لاع 

iii. ل اقًفوGق ه&�#قت اwنا&K حGلا تانا&�لا ة�اGعGwل ،اهب ل�Gم ناD#wj سا%م نامأs للGEا�/، zGلذ يف اf، حDs 
 ةنو/مو /فاwتو ةملاسو ة�/س را/G#سا ناGض ىلع ةرAقلا )ب( ؛ة&$gEلا تانا&�لا /&فgتو ة�wهلا ءافخإ )أ( :ءا�#قلاا
 A%ع ،sسا%Gلا eقwلا يف اه&لإ لwصwلاو ة&$gEلا تانا&�لا /فاwت ةداع#سا ىلع ةرAقلا )ج( ؛ة�لاعGلا تامAخو ة�Gنأ
 ة�لاعم Kمأ ىلع �افJلاو نا�Gل ة&G&�%#لاو ة&%فلا /&باA#لا ة&لاعف /یAقتو 5&&قتو را�#خلا ة&لGع )د( و ؛ةجاJلا
 .ة&$gEلا تانا&�لا

 ي#لا تلااJلا ءا%�#ساK، zمآ ل.zg ة&$gEلا تانا&�لا هQه Kم ةدwجGwلا خD%لا فلاتإz مwق%س ،ةEdلا هQه ءاه#نا وأ ءاهنإ A%ع .ح
�.wم اه&ف نK رو/�لاi هب �اف#حلااQلا تانا&�لا هgE$&قلل لا�#ملاا ضا/غلأ ةwنا&K للاوwلا حئاGعGwأ يف اهب لi ة&ئا�ق ة�لاو، 
 .اهب لGwعGلا K&ناwقلا اه&�#قت ي#لا ة/#فلل ة&$gEلا تانا&�لا هQهب �اف#حلاا 5#&س ةلاJلا هQه يفو

 يئاضقلا صاصتخلااو مكاحلا نوناقلا
 ع�E#س ةEdلا هQهب ¼لع#ت تاعاaن iأ .K&ناwقلا fلت عم ىشاG#ی اzG اه/&Dفت 5#&سو ة�دwعDلا ة&Ò/علا ة�لGGلا K&ناwقل ةEdلا هQه ع�Eت
 .ة&Ò/علاو ة�a&ل�نلإا K&#غللاz ةسا&Dلا هQهب ةقلع#Gلا ¼ئاثwلا ن�w#س .ة�دwعDلا ة&Ò/علا ة�لGGلا يف 5كاGJلا صا$#خلا

 يمیظنتلا عضولا
 ،GAح ج/ب ،عسا#لا¼باdلا يف ل�GDلا اه/قم عق� ي#لا ،ةدوGJAلا ة+د4عAلا �SVنو8J|لإ جنA4ماس ة4/ش ل�ق Kم ةEdلا هQه /&فwت 5#ی
 .ة�دwعDلا ة&Ò/علا ة�لGGلا ،ضا�/لا ،ا&لعلا ،GAح ج/ب ،عسا#لا¼باdلا :wه ا%لGع ناw%ع .ة�دwعDلا ة&Ò/علا ة�لGGلا ،ضا�/لا ،ا&لعلا

 
 



Samsung Care+ for Kingdom of Saudi Arabia (“KSA”) 

Terms and Conditions 
 

Welcome to Samsung Care+ 
 
Thanks for choosing Samsung Care+! 
 
When we say ‘we,’ ‘us,’ or ‘our’ in this document, we mean Samsung Electronics Saudi Arabia Ltd., 
the provider of this Plan. When we say ‘you’ or ‘your,’ we’re talking about the person who 
purchased the Plan. 
 
This document (Terms and Conditions) alongside the Plan Confirmation is your agreement with 
us for the Samsung Care+ Plan. Take a moment to read both carefully and keep them somewhere 
safe for future reference. 
 
Samsung Care+ is a service Plan that helps protect your Samsung device (Device) against 
Accidental Damage, Screen Damage, and Extended Warranty issues, as outlined in Terms and 
Conditions. 
 
If your Device stops working but hasn’t been damaged, it may still be covered under Samsung’s 
two-year limited warranty or your rights under local consumer laws. 
 
Keep in mind, Samsung Care+ doesn’t cover damage that doesn’t aNect how your Device works, 
things like scratches, dents, discoloration, or cracks that are purely cosmetic. You’re responsible 
for taking care of your Device to avoid this kind of damage. 
 
This document has everything you need to know about your Samsung Care+ Plan, including 
what’s covered, how to make a claim, and when your Plan ends. 
 
If you have any questions about your Plan, need help making a claim, or want to know more about 
what’s covered, you can reach out to us anytime through your local Samsung website 
at www.samsung.com/support. 
 
By signing up for Samsung Care+, you’re agreeing to these Terms and Conditions, including how 
we collect and process your personal data through our website. For more details, you can check 
out our Privacy Policy at https://www.samsung.com/sa_en/info/privacy/. 
 
 
  

http://www.samsung.com/support
https://www.samsung.com/sa_en/info/privacy/


Samsung Care+ Plans 
 

Summary of Samsung Care Plans 
 

Samsung Care+ SDH (1 year) 
Cover: One (1) Year Screen Damage  

Device Categorization Service fee 
(incl. VAT) Claims Limit 

Smartphones 

Low A Series (A0, A1) SAR 99 

1 repair claim 
only. 

Mid A/M Series (A2, A3) SAR 99 
High A Series (A5 onwards) SAR 99 
S Series: S, S+, S FE SAR 189 
S Series Ultra, S Series Edge SAR 189 
Galaxy Z Flip Series SAR 289 
Galaxy Z Fold Series SAR 289 

Tablets 
Tab A Series SAR 99 
Tab S, S FE, S Lite, Active Pro SAR 99 
Tab S+, S FE+, S Ultra SAR 189 

 

Samsung Care+ ADH (2 years)  
Cover: Two (2) Years Accidental Damage 

Device Categorization Service fee 
(incl. VAT) Claims Limit 

Smartphones 

Low A Series (A0, A1) SAR 99 Unlimited repair 
claims and 
maximum 1 
replacement per 
Plan Period.  
 
One free Battery 
Replacement is 
included, 
subject to the 
Authorized 
Service Centre 
confirming 
battery failure. 

Mid A/M Series (A2, A3) SAR 99 
High A Series (A5 onwards) SAR 99 
S Series: S, S+, S FE SAR 189 
S Ultra series, S Edge series SAR 289 
Galaxy Z Flip Series SAR 399 
Galaxy Z Fold Series SAR 399 

Tablets  
Tab A Series SAR 109 
Tab S, S FE, S Lite, Active Pro SAR 109 
Tab S+, S FE+, S Ultra SAR 189 

Wearables Galaxy Watch Series SAR 99 
Galaxy Watch Ultra Series SAR 99 

Hearables Galaxy Buds SAR 59 
Ring Galaxy Ring SAR 99 

 
 
 
 
 



Samsung Care+ Monthly Pay (Up to 36 months) 
Cover: Monthly Pay Accidental Damage and Extended Warranty (EW applicable from 
month 25) 

Device Categorization Service fee (incl. 
VAT) Claims Limit 

Smartphones 

Low A Series (A0, A1) SAR 99 Unlimited repair 
claims and 
maximum 1 
replacement, 
per rolling 12-
month period. 
 
One free Battery 
Replacement is 
included, 
subject to the 
Authorized 
Service Centre 
confirming 
battery failure, 
and confirming 
it is not due to 
manufacturing 
defect. 

Mid A/M Series (A2, A3) SAR 99 
High A Series (A5 onwards) SAR 99 
S series:  S, S+, S FE SAR 189 
S Ultra series, S Edge series SAR 289 
Galaxy Z Flip Series SAR 399 
Galaxy Z Fold Series SAR 399 

Tablets 
Tab A Series SAR 109 
Tab S, S FE, S Lite, Active Pro SAR 109 
Tab S+, S FE+, S Ultra SAR 189 

Wearables Galaxy Watch Series SAR 99 
Galaxy Watch Ultra Series SAR 99 

 Hearables Galaxy Buds SAR 59 

Ring Galaxy Ring 

SAR 99 

 
We reserve the right, at Samsung’s discretion, to change or modify, the terms of this Plan from 
time to time.  
 

Purchasing Samsung Care+ 
If you didn’t purchase Samsung Care+ when you bought your device, you can still buy Samsung 
Care+ within 60 days of activating your new device. Please ensure your device meets the eligibility 
requirements outlined in the ‘General Conditions’ section of this document. 
 

Plan Start Date 
Your Plan begins on the date specified in your Plan Confirmation.   
 

Plan Duration  
Your Plan begins and ends on the dates specified in your Plan Confirmation. 
 
Samsung Care+ 1 Year Screen Damage Plan 

• Coverage lasts for 12 months from the Policy Start Date (as shown on your Plan 
Confirmation), or until you reach the claims limit, whichever comes first. 

Samsung Care+ 2 Year Accidental Damage Plan 
• Coverage lasts for 24 months from the Policy Start Date (as shown on your Plan 

Confirmation). 
Samsung Care+ Monthly Pay Plan 



• Coverage lasts for up to 36 months from the Policy Start Date (as shown on your Plan 
Confirmation). 

• Monthly Pay Plans automatically renew each month as long as your Plan Fee is paid. 
• These Plans have a maximum term of 36 months and will end automatically after the 36th 

month, unless terminated earlier by you or us. 
 

Payment 
The Fee for your 1-year and 2-year Plans are paid upfront at the time of purchasing the Plan.  
 
For Monthly Pay Plans, the first payment of the Plan Fee is collected at the time of purchasing the 
Plan. Subsequent monthly payments must be made monthly on the agreed dates as per your Plan 
Confirmation through your chosen payment method. 
 

Plan Cancelation 

Cancelation by You 
You can cancel your Plan within 30 days of your Plan start date, as shown on your Plan 
Confirmation. If no claims have been made, you’ll receive a full refund. 
 
1 and 2-Year Plans: 

• If you cancel after the 30-day window, no refund will be given. 
 
Monthly Pay Plans: 

• You can cancel the renewal of your Plan at any time. The payment for the current month 
will be retained, and no additional payments will be charged. Your Device will continue 
to be covered for the duration of the period already paid. 

 

Termination by Us 
We can terminate your Plan at any time if you don’t follow the Terms and Conditions outlined in 
this document. This includes situations like non-payment of Fee/s or if it’s clear you’re not taking 
proper care of your Device based on the number of claims you’ve made. 
 
We may also terminate your Plan, and you won’t be able to make a claim or receive a refund of 
Fees, if: 

• You’ve provided false or incomplete information when purchasing the Plan. 
• You’ve intentionally misrepresented or failed to disclose important details. 
• You’ve committed fraud, acted dishonestly, or tried to deceive us. 

 
We may also terminate your plan if there is significant adverse claims experience based on your 
claim history, or if increases in operating costs, inflation, or other factors make it commercially 
unviable for us to continue providing your plan. 
 
If we decide to terminate your Plan, we’ll notify you in writing at the registered address or email 
address you’ve provided. Please note, we won’t be responsible if you’ve given us incorrect or 
outdated contact details, and we’ve sent the notice to the address or email on file. 
 



Changes we can make to this Plan 
We may need to update the Terms and Conditions of this Plan from time to time, for example, if 
there’s a change in the law. Other factors outside of our control might also aNect things like your 
Claim Service Fee, the Fee you pay for your cover or the cost of administering the Plan. 
 
If we make any changes, we’ll give you at least 30 days’ notice. If you’re not happy with the 
changes, you’ll have the option to terminate your Plan. 

Claims  
When you make a claim, we’ll either repair or replace your Device, depending on our assessment. 
Repairs will use original Samsung parts. Any damaged parts or replaced Devices become our 
property once the claim is completed.  
 
If your Device is deemed Beyond Economical Repair, we’ll either replace it or provide cash 
compensation, minus any applicable Service Fee. If we replace your Device, it may be new or 
refurbished and will be the same model or the closest equivalent available at the time (same 
colour cannot be guaranteed). Your Plan will continue for the replaced Device for the remaining 
term.  
 
Your statutory rights and Samsung warranties remain unaNected. 
 
Number of claims and replacements are limited by your Plan type, as noted under ‘Claims Limit’ 
section of this document. 

 

Claims Handling 
Claims are handled by our Authorized Service Centres in Saudi Arabia, which are third-party 
service providers appointed by Samsung to deliver services covered under this Plan. 
 

Claims Limits 
Your claim limits depend on the type of Plan you purchased. The maximum number of claims 
allowed during your Plan’s term are noted below: 
  
• 1-Year Screen Damage Plan: 

o One (1) repair claim only, per Plan term. 
• 2-Year Accidental Damage Plan: 

o Unlimited repair claims and one (1) replacement claim allowed per Plan term. 
• Monthly Pay Plan 

o Unlimited repair claims and one (1) replacement claim allowed per rolling 12-month 
period.  

 
The Screen Damage Plan covers only the cracking or breaking of the screen that aNects the 
functionality of the Device. If the damage to the Device extends beyond the screen, you will be 
responsible for any additional repair costs. 
 



How to Make a Claim 
If your Device is damaged, here’s what you need to do: 

1. Report the damage promptly: Let us know about the damage within 15 days of the 
incident. You can do this by calling the toll-free number provided below. Be sure to include 
details of the damage and any supporting evidence. 

2. Provide your IMEI number: You’ll need to share the IMEI number of your covered Device 
before submitting your claim. Without this, you won’t be eligible for Samsung Care+ 
benefits, and we won’t be able to process your claim. 

3. Answer a few questions: We’ll ask you some questions about the incident. The process is 
fully paperless, so no physical documents are required. 

4. Wait for approval before repairs: Do not hand over your Device to any service centre, 
including Samsung Authorized Service Centres (ASCs), until we’ve confirmed your claim. 
If you proceed with repairs before receiving our approval, we won’t be responsible for any 
costs or liabilities. Any such actions will be at your own expense. 

 

How to Contact Us 
You can reach Samsung through the following channels: 

• By Phone: Call us between Sunday and Thursday, 9 AM to 6 PM. 
o Call: 800247 4357  
o whatsApp: +96655847435 

• Samsung Authorized Service Centres: Find the list at Samsung Service Centres. 
 
When you contact us, we’ll let you know what information we need to process your claim. At a 
minimum, we’ll ask for: 

1. Proof that your Device is included in the Plan (IMEI number). 
2. A description and any evidence of the incident that caused the Accidental Damage or 

Liquid Damage. 
 

Claims Payment 
For each successful claim you make, you’ll need to pay a claim service Fee. This can be found 
under the ‘Summary of Samsung Care Plans’ section of this document.  
 

Finding Your IMEI Number 
You can locate your IMEI number by: 

• Dialling *#06# on your covered Device. 
• Checking the settings on your Device. 
• Referring to the documentation that came with your Device at the time of purchase. 
• Looking at the back of your Device. 
• Contacting your network provider. 

 

What We Need From You 
1. Access to your Device: Ensure we can access your covered Device for assessment and 

repair. 

https://www.samsung.com/sa_en/support/service-center/


2. Disable security features: If your Device has locks, PINs, or other security features, 
contact your network provider to disable them. This ensures we can access your Device 
for repairs. 

3. Timely reporting: Report any Accidental or Liquid Damage as soon as possible to prevent 
further deterioration. Delays may aNect your claim settlement if our obligations increase 
due to the delay. 

4. Send your Device or information: Once you’ve raised a claim, you’ll have 15 days to send 
your covered Device to us or provide any additional information we request. If you don’t 
meet this deadline, you’ll need to re-register your claim. 

5. Back up your data: Before sending your Device for repair, back up your data. All Devices 
sent for repair will be wiped clean to protect your privacy. We’re not responsible for any 
data loss, SIM cards, memory cards, or other storage media left in the Device. 

6. Keep your IMEI secure: Ensure you have your IMEI/Serial number handy when raising a 
claim. If you fail to provide this, your claim won’t be processed, and we won’t be liable for 
the rejection. 

 

How We Determine Accidental or Liquid Damage 
1. Claim review: Once your claim is submitted, we’ll review it and let you know as soon as 

possible if it’s approved. Claims are assessed by a Samsung Authorized Service Centre. 
2. Honest submission: You must submit your claim fully and truthfully. This helps us 

properly assess the damage. 
 

Preventing False Claims 
1. Provide accurate information: Always provide complete and truthful information when 

purchasing the Plan or making a claim. If you provide false or incomplete details, we may 
deny your claim. 

2. Fraudulent claims: If you or someone acting on your behalf submits a false or fraudulent 
claim, you’ll lose all benefits under this Plan. We may also recover the cost of any claims 
we’ve already settled and report the fraud to relevant databases or agencies. 

 

If You Have Multiple Coverages 
If you’re entitled to compensation under another insurance policy, service contract, or public 
scheme, you must notify us. We may decline to cover the claim if it’s already covered elsewhere. 
However, if the other coverage doesn’t apply, we’ll process your claim under this Plan. 
 
If we provide coverage upfront, you agree to assign your right to compensation under the other 
policy or scheme to us, where legally possible. If you have multiple coverages for the same loss, 
you should only submit the claim to one insurer, and they’ll coordinate with others to share the 
costs. 
 

Making an Enquiry or Complaint 
If you have a question or need to make a complaint, here’s how to contact us: 

1. By Phone: KSA Toll-Free Number: 800247 4357  
2. Online: Visit Samsung Support. 

 

https://www.samsung.com/support


We’ll do our best to address your query promptly. Providing your name and IMEI number will help 
us assist you more eNiciently. 
 

Service Fulfilment Process 
1. Pick-Up/Drop-ON service (PUDO): We oNer PUDO services for repairs in eligible 

locations. Once your claim is approved, you can also visit the nearest Samsung 
Authorized Service Centre. Wait for our confirmation via email or phone before 
proceeding. 

2. Repair Completion: Repairs will be carried out at our Authorized Service Centres. Once 
completed, we’ll notify you. If you used PUDO, the repaired Device will be delivered back 
to your original pick-up address. Otherwise, you’ll need to collect it from the service 
centre. 

3. Service Variations: We reserve the right to change how repairs are provided based on your 
location, parts availability, or other factors. Response times may vary depending on your 
city. 

General Conditions 
Samsung Care+ is valid only if: 

• You’re of legal age under Saudi Arabian law. 
• Your Device was purchased in Saudi Arabia. 
• Your Device is new (not second-hand). 
• Your Device was purchased from Samsung’s oNicial channels. 
• Your Device has no existing damage. 

 

Definitions 
Here’s what some key terms mean in this document: 
 

Term Definition 
Accidental Damage means damage caused by unintentional physical harm to the 

Device, such as dropping it or spilling liquid onto it. 
Battery Replacement means that if the Authorized Service Centre detects battery 

failure in the Device which is not due to manufacturing 
defects. 

Beyond Economical Repair means the state of the Device where it is estimated that the 
repair cost will significantly exceed the Device’s current 
market retail price value. 

Cosmetic Damage means non-structural damage that does not aNect the 
functionality or operation of the Device including but not 
limited to scratches dents and marks caused by normal wear 
and tear and/or general usage. 

Data Protection Laws means any law, regulation, decree, resolution, guideline, 
instruction, or policy relating to the protection or processing 
of Personal Data, applicable within the Kingdom of Saudi 
Arabia or any other relevant jurisdiction, including without 
limitation the Personal Data Protection Law, the E-
Commerce Law, the Essential Cybersecurity Controls 
issued by the National Cybersecurity Authority (NCA), the 



General Rules for Cross-Border Transfer of Personal Data, 
and any other rules, decisions, standards, directives, or 
practices issued from time to time by courts, competent 
governmental authorities, or regulatory bodies, including 
the Saudi Data and Artificial Intelligence Authority (SDAIA) or 
any other competent authority. 

Data Subject means the end user of a Device, to whom Personal Data 
relates to for Claims Limit. 

Device means the Samsung Device that is covered under Samsung 
Care+ Plan.  

Extended Warranty means cover for mechanical and electrical defects of the 
Device that occur outside the manufacturer's warranty 
period. 

Fee means the amount you pay to purchase your Plan. This Fee 
can be found in your Plan Confirmation. 

Liquid Damage means damage caused by the Device being in contact with 
any liquid through spillages, damp conditions and natural 
weather conditions. 

Personal Data means (i) any information relating to a Data Subject in any 
form or medium; (ii) any information related to a Data Subject 
that is protected under Applicable Data Protection Law; or 
(iii) information that is not specifically about an identified or 
identifiable individual but, when combined with other 
information, may identify a Person. Personal Information may 
include names, an email address, a postal address, a 
telephone number, a network or hardware identifier, an 
identification number, an online identifier, a financial 
account number, credit report information, biometric 
information, geolocation information, and behavioral 
information. 

Plan means Your Samsung Care+ Plan as outlined in the Terms 
and Condition and the Plan Confirmation. 

Plan Confirmation means the document that sets out the details and 
specifications of the Device that is covered by this Samsung 
Care+ Plan, the type of cover and when the Plan coverage 
starts and finishes 

Plan Period means date on which the cover under the Plan starts and 
ends, as stated on the Plan Confirmation 

Screen Damage means external damage, such as cracking or breaking of the 
screen aNecting the functionality of the Device and limited to 
parts needed to fix a cracked or broken screen and back 
glass/ plastic screen, LCD and sensors fixed to the screen. 
Additionally, Liquid Damage to the screen is not considered 
external damage. 

 

General Exclusions 
Samsung Care+ does not cover claims resulting from or related to the following: 

1. Events that occur outside the terms of this Plan. 



2. Claims where the Device’s serial or IMEI number cannot be identified or has been altered. 
3. Loss or damage already covered by the supplier or manufacturer’s warranty. 
4. Non-operating or Cosmetic Damage, including paint, colour, finish, or defects. This also 

includes accessories used with the Device, such as screen protectors, external cables, 
cords, add-ons, or hardware added after the original purchase. 

5. Software issues, including operating system problems, stored data, defects caused by 
software installation/removal, computer viruses, or other peripherals. 

6. Damage that naturally occurs over time due to normal wear and tear. 
7. Devices that are not installed or used according to the manufacturer’s instructions. 
8. Reinstalling or repurchasing content like data, music, photos, apps, or software on a 

replacement Device (unless specifically included as a benefit). 
9. Damage caused by: 

a. Products or accessories not authorized by the manufacturer. 
b. Using the Device outside the intended or permitted uses described by the 
manufacturer. 

10. Design, manufacturing, or other faults related to the Device’s safety. 
 

Samsung Care+ also does not cover damages or expenses resulting from the following: 
1. Misuse, including intentional damage or using the Device for purposes it wasn’t designed 

for. 
2. Gross negligence, meaning a deliberate lack of care when using the Device. 
3. Issues caused by computer viruses, such as lost, destroyed, or corrupted data. 
4. Illegal acts or breaking government rules or regulations. 
5. Failing to take reasonable precautions to prevent damage to the Device. 
6. Theft or loss of the Device. 
7. Loss of use or any consequential loss. 
8. Devices purchased outside the Kingdom of Saudi Arabia or by non-residents of the 

Kingdom of Saudi Arabia. 
9. Force majeure events, such as fire, floods, lightning, or explosions. 
10. Damage caused by events like electromagnetic pulses (man-made or natural), nuclear 

reactions, contamination from nuclear weapons, pollution, war, invasion, revolution, 
terrorist activity, earthquakes, or other natural disasters. 

11. Any Service Fees. 
 

Limitation of Liability 
Our responsibility under this Plan is limited to handling and fulfilling service claims that we’ve 
approved. We’re not responsible for any loss of programs, data, or other information stored on 
your Device or any media. 
 
We are not liable for any damages incurred by you or others that arise from or are related to your 
Samsung Care+ Plan. This includes, but is not limited to, issues that may occur if data on your 
Device is erased or becomes unrecoverable. 

Privacy and Personal Data 
We handle Your personal data with care. 
 



In addition, we might use your personal data to prevent and combat fraud and to comply with 
statutory obligations. We may exchange your personal data with industry governing bodies, 
regulators, fraud prevention agencies and claims databases for underwriting and fraud 
prevention purposes. We may provide your personal data to others where required or permitted 
by law. 
 
You have a right to request rectification and provision of a copy of the Personal Data that we hold 
about you. If you wish to exercise these rights, then please contact us directly via the details 
provided in Your Plan Confirmation. 
 
We and our aNiliates warrant and undertake that we shall comply with all obligations under the 
relevant local data protection laws of each country where the service contracts are provided, 
including but not limited to, all such legal obligations relating to the protection of personal data. 
 
We warrant to the other party that all Personal Data relating to you that is collected, used, and 
stored during a sales transaction and claims management will be fairly and lawfully obtained, 
that we will make any required notification with regard to your Personal Data, and that we will 
obtain, and always maintain a registration as required per the local data protection legislation (if 
applicable) appropriate to the performance of our obligations under this Plan. Moreover, we shall 
ensure that, where required by local law, all necessary consents have been obtained from you for 
the processing of your Personal Data in connection with the Plan. 
 
We warrant and undertake, if at any stage under this Plan, we collect, process, or use personal 
data, we shall: 
a. Use your Personal Data only for the purpose of providing the Plan, claims management and 

related services, and comply with all the obligations related to the Personal Data protection 
required. Any additional applicable data protection requirements required by a particular 
country’s laws shall be included in this T&Cs. 

b. Comply with all obligations under the applicable Laws and specifically the data protection 
laws. 

c. Process the Personal Data for the purpose of performing its obligations under this Policy. 
d. Shall not disclose the Personal Data to any third party other than our employees or 

representatives requiring access to the Personal Data to perform their duties under this Plan. 
e. implement all necessary or appropriate technical and organizational measures: 

i. to protect the security and confidentiality of Personal Data processed by it in 
providing the services under the Plan. 

ii. to protect Personal Data against accidental or unlawful destruction or accidental 
loss, alteration, unauthorized disclosure, access, or processing; and 

iii. as required under applicable Data Protection Laws, to ensure a level of security 
appropriate to the risk, including as appropriate: (A) the pseudonymization and 
encryption of Personal Data; (B) the ability to ensure the ongoing confidentiality, 
integrity, availability, and resilience of processing systems and services; (C) the 
ability to restore the availability and access to the Personal Data in a timely manner, 
as and when required; and (D) a process for regularly testing, assessing, and 
evaluating the eNectiveness of technical and organizational measures for ensuring 
and maintaining the security of the processing of Personal Data. 

f. On termination or expiry of this Plan, we shall securely destroy existing copies of such 
Personal Data except where necessary to retain such Personal Data strictly for the purposes 
of compliance with applicable law and regulations in any jurisdiction, and in such case such 
Personal Data shall be retained for the period required by Applicable Laws. 



Governing Law & Jurisdiction 
This Plan is governed by the laws of the Kingdom of Saudi Arabia and will be interpreted in line 
with those laws. Any disputes related to this Plan will fall under the jurisdiction of the courts in 
the Kingdom of Saudi Arabia. Documentation in relation to this Policy will be in English and Arabic. 

Regulatory Status 
This Plan is provided by Samsung Electronics Saudi Arabia Ltd., which has its registered oNice in 
9th Floor, Hamad Tower, Al-Olaya, Riyadh, Saudi Arabia. Our business address is: 9th Floor, Hamad 
Tower, Al-Olaya, Riyadh, Saudi Arabia. 
 
 


