
 

 

TERMS AND CONDITIONS 
 
The following list includes an exhaustive list of plans (“Plan/(s)”) covered under these 
Terms and Conditions service contract (“T&Cs”) with the end customer (“You”/ 
“Your”): 
 
Protect+ with AppleCare Services for iPhone 
Protect+ with AppleCare Services for Mac 
Protect+ with AppleCare Services for iPad 
Protect+ with AppleCare Services for Apple Watch 
Protect+ with AppleCare Services for AirPods / Headphones 
 
How Consumer Rights Affect this Plan 
THE BENEFITS CONFERRED BY THIS PLAN ARE IN ADDITION TO ALL RIGHTS 
AND REMEDIES PROVIDED UNDER APPLICABLE CONSUMER PROTECTION 
LAWS AND REGULATIONS. THIS PLAN SHALL NOT PREJUDICE THE RIGHTS 
GRANTED BY APPLICABLE CONSUMER LAW, INCLUDING THE RIGHT TO 
RECEIVE REMEDIES UNDER STATUTORY WARRANTY LAW AND/ OR TO SEEK 
DAMAGES IN THE EVENT OF THE NON-PERFORMANCE BY APPLE OR SERVIFY 
OF ANY OF ITS CONTRACTUAL OBLIGATIONS. 
 
1. The Plan 
These T&Cs govern the services provided by Apple under the above Plans and include 
the terms in this Plan, your Plan Confirmation (“Plan Confirmation”), and the original 
sales receipt for your Plan. Your Plan Confirmation will be provided to you at the time 
of purchase or sent to you on your registered email ID by an Apple-authorised seller 
of the plan (“Reseller”) depending on the channel of your purchase from the Reseller. 
 
Benefits under this Plan are in addition to your rights under applicable laws, the 
manufacturer's hardware warranty and any complimentary technical support. The 
terms of the Plan apply as stated below, whether paid for on a one-time basis (“Single-
Pay Plan”) or a monthly basis (“Monthly Pay Plan”) to a financier who may offer the 
plan on EMI unless otherwise noted. 
 
The Plan covers the following equipment (collectively, the “Covered Equipment”):  
 
(i) the AirPods, Apple Watch, Beats device, iPad (including one Apple Pencil, and/or 
one Apple Pencil Pro, and/or one Apple-branded iPad keyboard purchased with your 
iPad, to be used with, and compatible with, your covered iPad, referred to as “iPad 
Input Devices”), iPhone, or the Apple- branded Mac computer or display (including 
any Apple-branded stand and/or VESA mount) included with or purchased at the same 
time as your Apple-branded display), and the Apple-branded accessories contained 
inside the original packaging (“Covered Device”);  
 
(ii) an Apple-branded mouse, Magic Trackpad, and/or Apple-branded keyboard if 
included with the Covered Device (or purchased with a Mac mini, Mac Pro, or Mac 
Studio), an Apple-branded VESA mount and/or stand if included or purchased with a 
Mac Covered Device, Apple memory modules (RAM) and Apple USB SuperDrive 
("Mac Accessories") if purchased with the Covered Device; and 



 

 

 
(iii) the accessories contained inside the original packaging of your Covered Device. 
The Covered Equipment must have been purchased new from Apple or a Reseller, or 
replaced by Apple under its Limited Warranty (Limited Warranty pertains to the 
voluntary manufacturer’s warranty provided by Apple, under separate terms of service, 
to purchasers or lessees of Covered Equipment, which provides benefits that are in 
addition to, and not instead of, rights provided by consumer law) and still be covered 
by its Limited Warranty at the time of plan purchase. 
Covered Equipment includes any replacement product provided to you by Apple under 
Sections 2.1, 2.2, and/or 2.3 of this Plan.  
 
Coverage begins when you purchase the Plan (“Plan Purchase Date”), unless 
cancelled, through the date (“Coverage End Date”) specified in your Plan 
Confirmation (the “Plan Term”). 
 
You can find the price of the Plan on the original sales receipt as provided by the 
Reseller from whom you have purchased your Plan. 
 
This Plan is intended to apply only to your Covered Equipment. This Plan is not for 
your commercial use and may not be used by you in furtherance of any financial gain, 
including, but not limited to, seeking service for devices owned by others and which 
are not covered by this Plan. For the avoidance of doubt, other than as provided under 
Section 9, you may not sell, transfer, subcontract, delegate, or assign any of your 
rights under this Plan.  

2. What is Covered?  
 

2.1  Hardware Services for Defects or Consumed Battery (“Hardware Service”)  

Hardware Service is provided if, during the Plan Term, you submit a valid claim by 
notifying Apple that a defect in materials and workmanship has arisen in the Covered 
Equipment or, in relation to Covered Equipment which uses an integrated 
rechargeable battery, that the capacity of the Covered Device's battery to hold an 
electrical charge is less than eighty percent (80%) of its original specifications. See 
Section 2.3 for Hardware Service fulfilment details. Exclusions to Hardware Service 
coverage under this Plan apply as described in Section 3.  

2.2  Services for Accidental Damage from Handling (“ADH Service”)  

ADH Service is provided if, during the Plan Term, you submit a valid claim by notifying 
Apple that the Covered Device has failed due to accidental damage from handling 
resulting from an unexpected and unintentional external event (such as, drops and 
damage caused by liquid contact on iPhone, iPad, Apple Watch, AirPods and liquid 
contact from spills for Mac computers and displays) (“ADH”). The damage must affect 
the functionality of your Covered Device. See Section 2.3 for ADH Service fulfilment 
details. Exclusions to ADH Service coverage under this Plan apply as described in 
Section 3.  

2.3  Fulfilment of Hardware Coverage and ADH Services  



 

 

If during the Plan Term, you submit a valid claim for Hardware Service or a valid claim 
for ADH Service, Apple will, at its discretion, either: (i) repair the defect using new parts 
or previously used genuine Apple parts that have been tested and have passed Apple 
functional requirements, or (ii) exchange the Covered Equipment with a replacement 
product that is new or comprised of new and/or previously used genuine Apple parts 
that have been tested and have passed Apple functional requirements.  

If Apple exchanges the Covered Device, all replacement products provided under this 
Plan will have the same or substantially similar features (e.g., a different model, or the 
same model in a different colour, with the same or enhanced technological features or 
capabilities) as the original Covered Device, or at Apple’s option, the replacement 
product will be the same or more recent model but with different technological or 
functional features or capabilities as the original Covered Device. If Apple exchanges 
the Covered Device, the original product becomes Apple’s property, and the 
replacement product is your property with coverage effective for the remainder of the 
Plan Term.  

Apple may use the Covered Device or replacement parts for service that are sourced 
from a country that is different from the country from which the Covered Device or 
original parts were sourced. Apple’s decision on the eligibility of Hardware Service or 
ADH Service under this Plan will be final and binding. Exclusions apply as described 
in Section 2.4 and Section 3. 

Important: Please refer to Section 3 for exclusions on the provision of ADH Service.   

2.4  Service Events  

Each time you receive services for ADH is a “Service Event”. You are eligible to 
receive unlimited Service Events for your Covered Device while the Plan is active, up 
to the date the Plan is cancelled or otherwise terminated. Requests for Service Events 
submitted and received by Apple after the Plan has been cancelled or terminated will 
not be covered by the Plan.  

2.5  Technical Support  
 

During the Plan Term, Apple will provide you with priority access to telephone and 
web-based technical support for Covered Equipment (“Technical Support”). 
Technical Support may include assistance with installation, launch, configuration, 
troubleshooting, and recovery (excluding data recovery), including storing, retrieving, 
and managing files; interpreting system error messages; and determining when 
Hardware Service is required, or ADH coverage may be applicable. Apple will provide 
support for the then-current version of the supported software and the prior Major 
Release. For purposes of this section, the term “Major Release” means a significant 
version of software that is commercially released by Apple in release number format, 
such as “1.0” or “2.0” and which is not in beta or pre-release form. 
 
Apple Technical Support is limited to the following: (i) the Covered Equipment, (ii) the 
Apple-branded Operating System (“OS”) and Apple- or Beats-branded software 
applications that are pre-installed on or designed to operate with the Covered 
Equipment (“Consumer Software”), and (iii) connectivity issues between the Covered 



 

 

Equipment, a laptop or desktop computer, a compatible television, or other compatible 
wireless device that meets the Covered Equipment’s connectivity specifications and 
runs an operating system supported by the Covered Equipment. Exclusions apply as 
described below.  
 
3. What is not covered?  

 
3.1  Hardware Service and ADH Service  
Hardware Service and ADH Service may be restricted to the country where the 
Covered Equipment was originally purchased. 
 
Hardware Services or ADH Services will not be provided in the following 
circumstances: 

a) to protect against normal wear and tear, or to repair cosmetic damage not 
affecting the functionality of the Covered Equipment; 

b) to conduct preventative maintenance; 
c) to replace Covered Equipment that is lost or stolen; 
d) to repair damage caused by reckless, abusive, wilful or intentional conduct, or 

any use of the Covered Equipment in a manner not normal or intended by Apple; 
e) to repair damage, including excessive physical damage, e.g. Covered Equipment 

that has been broken into independent pieces, has missing pieces, is crushed, 
bent, or a Mac-computer submerged in liquid, damage caused by reckless, 
abusive, wilful or intentional conduct, or any use of the Covered Equipment in a 
manner not intended for normal use; 

f) to repair or replace the Covered Equipment with excessive physical damage 
beyond the structural integrity of the Covered Equipment; 

g) to repair pre-existing conditions of the Covered Equipment if you purchased the 
Plan after you purchased the Covered Equipment; 

h) to install, remove or dispose of the Covered Equipment or the equipment 
provided to you while the Covered Equipment is being serviced; 

i) to repair damage caused by a product that is not Covered Equipment; 
j) to repair any damage to Covered Equipment (regardless of the cause) if the 

Covered Equipment has been opened, serviced (including for upgrades and 
expansion), modified, installed or altered by anyone other than Apple or an 
authorised representative of Apple or an Apple Authorised Service Provider; 

k) to repair any damage to Covered Equipment with a serial number that has been 
altered, defaced or removed; 

l) to repair damages caused by fire, earthquake, flood, or other similar external 
causes; 

m) to protect against damage caused by the presence of hazardous materials, 
including, but not limited to, biological or nuclear materials and allergens, that 
present a risk to human health; 

n) to protect against damage caused by any civil or foreign war, terrorism, invasion, 
rebellion, civil commotion, confiscation by the authorities, order of any 
government, public authority, or customs officials; 

o) the loss of, loss of use of, damage to, corruption of, inability to access, or inability 
to manipulate any electronic hardware or software, or components thereof, that 
are used to store, process, access, transmit, or receive information within 
Covered Equipment as a result of any cause or loss other than covered losses 
specifically stated in this Plan, including any unauthorized access or 



 

 

unauthorized use of such system, a denial of service attack, or receipt or 
transmission of malicious code; or 

p) the loss of, loss of use of, damage to, corruption of, inability to access, or inability 
to manipulate any electronic data stored within Covered Equipment, including 
any such loss caused by unauthorised access or unauthorised use of such data, 
a denial of service attack, or receipt or transmission of malicious code. 

 
Installation of third-party parts may affect your coverage. As a condition of receiving 
Hardware or ADH Services, all Covered Equipment must be returned to Apple or an 
Apple Authorised Service Provider, as the case may be, in its entirety, including all 
original parts or Apple-authorised replacement components.  
 
3.2 Technical Support 
Technical Support will not be provided in the following circumstances:  

a) For use of the OS and Consumer Software as server-based applications; 
b) For use or modification to the Covered Equipment, the macOS, or Consumer 

Software in a manner for which the Covered Equipment or software is not 
intended to be used or modified;  

c) For issues that could be resolved by upgrading software to the then-current 
version; 

d) For third-party products or their effects on or interactions with the Covered 
Equipment, the OS, the MacOS, or the Consumer Software; 

e) For your use of a computer or OS / MacOS that is not related to Consumer 
Software or to connectivity issues with the Covered Equipment; 

f) For software other than the MacOS or Consumer Software; 
g) For any Consumer Software designated as “beta,” “prerelease,” or “preview,” 

or similar designation;  
h) For damage to, or loss of, any software or data that was residing or recorded 

on the Covered Equipment (note: the Plan does not cover the recovery or 
reinstallation of software programs and user data); 

i) The loss of, loss of use of, damage to, corruption of, inability to access, or 
inability to manipulate any electronic hardware or software, or components 
thereof, that are used to store, process, access, transmit, or receive information 
within Covered Equipment as a result of any cause or loss other than covered 
losses specifically stated in this Plan, including any unauthorized access or 
unauthorized use of such system, a denial of service attack, or receipt or 
transmission of malicious code; 

j) The loss of, loss of use of, damage to, corruption of, inability to access, or 
inability to manipulate any electronic data stored within Covered Equipment, 
including any such loss caused by unauthorised access or unauthorised use of 
such data, a denial of service attack, or receipt or transmission of malicious 
code; or 

k) For third-party web browsers, email applications, and Internet service provider 
software, or the macOS configurations necessary for their use. 
 

4. How to Obtain Service and Support?  
You may obtain service or Technical Support by reaching out to Apple Support via Call 
or Chat or visiting any Apple Authorised Service Provider. 
 



 

 

You must provide your Plan Agreement Number (unique identifier assigned to an 
activated AppleCare service contract or policy, as stated in the Proof of Coverage, 
used to verify coverage and eligibility for claims) or Covered Device serial number. 
You must also, upon request, present your Plan Confirmation and the original sales 
receipt for your Covered Device and your Plan.  
 
5. Service Options  
Hardware or ADH Service will be provided to you through carry-in service. Carry-in 
service is available for most Covered Equipment. Return the Covered Equipment to 
an Apple-owned retail store location or to an Apple-Authorised Service Provider 
(“AASP”) that offers carry-in service. Service will be performed for you at the store or 
AASP, as the case may be. Further, the store, or the AASP, may send the Covered 
Equipment to an Apple Repair Service (“ARS”) site for service. You must promptly 
retrieve the Covered Equipment upon your being notified of the completion of service 
by the AASP or the store, as the case may be. 
 
6. Your Responsibilities  
To receive service or support under the Plan, you agree to (i) provide a copy of your 
Plan’s original proof of purchase, (ii) provide information about the symptoms and 
causes of the issues with the Covered Equipment, (iii) respond to requests for 
information needed to diagnose or service the Covered Equipment, (iv) follow 
instructions Apple or AASP gives you, (v) update software to currently published 
releases prior to seeking service, and (vi) back up software and data residing on the 
Covered Equipment. 
 
DURING HARDWARE SERVICE, APPLE MAY DELETE THE CONTENTS OF THE 
COVERED EQUIPMENT AND REFORMAT THE STORAGE MEDIA, AND 
REINSTALL THE COVERED EQUIPMENT’S ORIGINAL SOFTWARE 
CONFIGURATION AND SUBSEQUENT UPDATE RELEASES, WHICH WILL 
RESULT IN THE DELETION OF ALL SOFTWARE AND DATA THAT RESIDED ON 
THE COVERED EQUIPMENT PRIOR TO SERVICE. Apple will return your Covered 
Equipment or provide a replacement as the Covered Equipment was originally 
configured, subject to applicable updates. Apple may install OS or MacOS (as the 
case may be) updates as part of a hardware service that will prevent the Covered 
Equipment from reverting to an earlier version of the OS or MacOS (as the case may 
be). Third-party applications installed on the Covered Equipment may not be 
compatible or work with the Covered Equipment as a result of the OS or MacOS (as 
the case may be) update. You will be responsible for reinstalling all other software 
programs, data, and passwords. 
 
7. Limitation of Liability  
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, APPLE AND ITS 
EMPLOYEES, DIRECTORS, CONSULTANTS AND AGENTS WILL UNDER NO 
CIRCUMSTANCES BE LIABLE TO YOU OR ANY SUBSEQUENT OWNER OF THE 
COVERED EQUIPMENT FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, 
OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO THE COSTS 
OF RECOVERING, REPROGRAMMING, OR REPRODUCING ANY PROGRAM OR 
DATA OR THE FAILURE TO MAINTAIN THE CONFIDENTIALITY OF DATA, ANY 
LOSS OF BUSINESS, PROFITS, REVENUE OR ANTICIPATED SAVINGS, 
RESULTING FROM OR IN CONNECTION WITH THEIR OBLIGATIONS UNDER 



 

 

THESE T&Cs OR THE PLAN, WHETHER IN CONTRACT, TORT (INCLUDING 
NEGLIGENCE), STRICT LIABILITY OR OTHERWISE, EVEN IF ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY 
APPLICABLE LAW, THE AGGREGATE LIABILITY OF SERVIFY AND APPLE AND 
THEIR RESPECTIVE EMPLOYEES, DIRECTORS, CONSULTANTS, AND AGENTS 
TO YOU ARISING UNDER OR IN CONNECTION WITH THESE T&Cs OR PLAN 
SHALL NOT EXCEED THE ORIGINAL PRICE PAID FOR THE PLAN.  
 
ANY SERVICE UNDER THESE T&Cs OR PLAN DOES NOT WARRANT OR 
GUARANTEE THAT (i) COVERED EQUIPMENT WILL BE REPAIRED OR 
REPLACED WITHOUT RISK TO OR LOSS OF PROGRAMS OR DATA, (ii) 
MAINTAINING THE CONFIDENTIALITY OF DATA, OR (iii) THE OPERATION OF 
THE PRODUCT WILL BE UNINTERRUPTED OR ERROR-FREE. 
 
8. Cancellation 

 
8.1  Your Cancellation Rights 
You may cancel this Plan only within thirty (30) days (including the date of purchase) 
for any reason to receive a full refund by going to the original sales channel of your 
Plan purchase. A full refund will be processed by the Reseller as long as no services 
or claims are obtained under this Plan, and provided that you have not submitted a 
valid claim under this Plan within such thirty (30) day period. If you have submitted a 
valid claim under this Plan within such a thirty (30) day period, you will not be entitled 
to cancel this Plan. Cancellation of the Plan after 30 days is not permitted. In case you 
purchase your Covered Device along with a Plan from an online marketplace, 
cancellation rules will be applicable as published on the marketplace at the time of 
purchase.  
 
8.2  Effect of Cancellation  
Upon the effective date of your cancellation, any future obligations under this Plan to 
you are fully extinguished. 
 
9. Transfer of Plan  
This Plan is not transferable under any circumstances. In case your Covered 
Equipment was replaced, the coverage will be automatically transferred to the 
replaced device before the replaced device is delivered to you by Apple or an AASP. 
This coverage will be valid until the remainder of the original Plan Term.  
 

10. Data Privacy 
10.1 You have the right to access, correct, or request deletion of your personal data, 
including such data received in connection with your registration from your Reseller. 
For full details on how we process your information, or to exercise your rights, please 
view Servify Privacy Policy.  
 
10.2 How we handle your data 
Servify processes and stores your data in its secure data centres located in Germany 
(EU). We protect your data in accordance with the General Data Protection Regulation 
(GDPR) and applicable local laws. 
 
10.3 Your Rights 

https://servify.com/eu/privacy/servify-middle-east-fze/


 

 

For information on how Servify processes your data, please view the full Servify 
Privacy Policy. For information on how Apple processes your data for claims, please 
visit  Apple’s Privacy Policy  page. 
 
11. General Terms  
(a) Servify may subcontract or assign performance of its obligations to third parties, 
but shall not be relieved of its obligations to you in doing so.  
(b) Servify is not responsible for any failures or delays in performing under the Plan 
that are due to events outside of reasonable control.  
(c) You are not required to perform preventative maintenance on the Covered 
Equipment to receive service under the Plan.  
(d) This Plan is offered and valid only in Qatar. Persons who have not reached the age 
of majority may not purchase this Plan. This Plan may not be available in all 
jurisdictions, and is not available where prohibited by law.  
(e) You agree that any information or data disclosed under this Plan (in connection 
with the provision of services, excluding your personal data) is not confidential or 
proprietary to you. Furthermore, you agree that Servify and Apple (on behalf of Servify) 
may collect and process data on your behalf when it provides any service. This may 
include transferring your data to affiliated companies or service providers in 
accordance with the Servify Customer Privacy Policy and Apple Customer Privacy 
Policy.  
(f) You agree that Servify, its affiliates or service providers (including Apple) may use 
and process your name, device serial number, contact information, repair history and 
other personal information that it or its affiliates or service providers collect or generate 
in relation to your Plan, for the purposes of: (i) providing and administering the services 
under the Plan and performing these T&Cs; (ii) ensuring service quality; and (iii) 
communicating with you regarding your Plan, related financial transactions, and 
services and support provided under these T&Cs. For such purposes, you agree that 
this may include the transfer of your personal information between the aforementioned 
entities, their affiliates and service providers.  
(g) The terms of the Plan, including the original sales receipt of the Plan and the Plan 
Confirmation, shall prevail over any conflicting, additional, or other terms of any 
purchase order or other document, and constitute you, Servify’s and Reseller’s entire 
understanding with respect to the Plan. 
(h) The Servify and Reseller are not obligated to renew this Plan. If any party does 
offer to renew this Plan, the price and terms will be communicated to you on the 
registered email ID submitted at the time of Plan purchase, to the Reseller. Any such 
renewal will be subject to you paying the renewal price and agreeing to the terms of 
the renewal plan. 
(i) There is no informal dispute settlement process available under this Plan.  
(j) As used in this plan: 
 
“Servify” refers to Servify Middle East FZE, a company incorporated and registered 
in United Arab Emirates under registration number DSO-FZE-2208,with registered 
offices at 104 Technohub 2, Dubai Silicon Oasis, Dubai, United Arab Emirates.   
 
“Apple” refers to Apple Distribution International Ltd., a company incorporated and 
registered in Ireland as a limited private company under registration number 470672 
and situated at Hollyhill Industrial Estate, Hollyhill, Cork, Ireland. Apple is the Original 

https://servify.com/eu/privacy/servify-middle-east-fze/
https://servify.com/eu/privacy/servify-middle-east-fze/
https://www.apple.com/legal/privacy/ar/


 

 

Equipment Manufacturer of the Covered Equipment of this Plan and is appointed by 
Servify to fulfil the service and claims management obligations under this Plan.  
      
“Beats” refers to Beats Electronics LLC (a/k/a Beats by Dr. Dre), a subsidiary of Apple 
Inc., producing audio products, including certain Covered Equipment under the Beats 
brand name. 
 
(k) The laws of the Qatar govern this Plan.  
 
(l) For the avoidance of doubt and ease of mutual reference, the English version of 
these Authorised Reseller Terms and Conditions is attached to the Arabic version. 
These service terms are shared with you in Arabic and English. In the event of any 
conflict or inconsistency between the provisions of the Arabic version and the English 
version of these service terms, the English version shall prevail and have full legal 
authority and shall be used for the purpose of interpretation and application.  
 
Telephone Numbers 
See support.apple.com/HT201232 for local numbers. *Telephone numbers and hours 
of operation may vary and are subject to change. Toll-free numbers are not available 
in all countries. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 ماكحلأاو طورشلا
 
 طورشلا"( لثاملا ةمدخ دقعل ماكحلأاو طورشلا بجومب ةاطغملا )"ططخلا/ةطخلا"( ططخلاب ةلماش ةمئاق ةیلاتلا ةمئاقلا نمضتت
 :)"بطاخملا ریمض"/"تنأ"( يئاھنلا لیمعلا عم )"ماكحلأاو
 

Protect+ تامدخ عم AppleCare زاھجل  iPhone 
Protect+ تامدخ عم AppleCare زاھجل  Mac 
Protect+ تامدخ عم AppleCare زاھجل  iPad 
Protect+ تامدخ عم AppleCare زاھجل  Apple Watch 
Protect+ تامدخ عم AppleCare تاعامسل AirPods / سأرلا تاعامس 

 
 ةطخلا هذھ ىلع كلھتسملا قوقح رثؤت فیك
 نیناوق بجومب اھیلع صوصنملا فاصتنلاا لئاسوو قوقحلا عیمج ىلع ةیفاضإ ةطخلا هذھ بجومب ةحونمملا ایازملاّ دعُت
 ،ھب لومعملا كلھتسملا ةیامح نوناق بجومب ةررقملا قوقحلاب ةطخلا هذھ سمت لاو .اھب لومعملا كلھتسملا ةیامح حئاولو
 لاح يف ضیوعتلاب ةبلاطملا وأ/و يماظنلا نامضلا نوناق بجومب فاصتنلاا لئاسو ىلع لوصحلا يف قحلا كلذ يف امب
 .ةیدقاعتلا امھتامازتلا نم يأ ذیفنت نع SERVIFY وأ APPLE فّلخت

 
 ةطخلا .1
 هذھ يف ةدراولا ماكحلأا لمشتو ،هلاعأ ةروكذملا ططخلا بجومب Apple اھمدقت يتلا تامدخلا ماكحلأاو طورشلا هذھ مكحت
 ءارشلا دنع ةطخلا دیكأتب كدیوزت متیس .كتطخل يلصلأا عیبلا لاصیإو ،)"ةطخلا دیكأت"( كب صاخلا ةطخلا دیكأتو ،ةطخلا
 يتلا ءارشلا ةانق بسحب كلذو ،)"عئابلا"( ةطخلل Apple نم دمتعم عئاب لبقِ نم لجسملا ينورتكللإا كدیرب ىلإ ھلاسرإ وأ
 .عئابلا نم ءارشلا ةیلمع اھللاخ نم تمت

 
 ةكرشلا نع رداصلا ةزھجلأا نامضو ،اھب لومعملا نیناوقلا بجومب كقوقح ىلع ةیفاضإ ةطخلا هذھ بجومب ایازملا دعُت
 ةرمل عفدلا ةطخ"( ةدحاو ةرمل عفدلا مت ءاوس ،هاندأ حضوم وھ امك ةطخلا ماكحأ يرست .يناجم ينف معد يأو ،ةعِّنصملا
 ،)EMI( يواستملا طیسقتلا ماظنب ةطخلا ضرعت دق لیومت ةھجل )"يرھشلا عفدلا ةطخ"( يرھش ساسأ ىلع وأ )"ةدحاو
 .كلذ فلاخ ىلع صنُی مل ام
 
 :)"ةلومشملا تادعملا" ـب ةعمتجم اھیلإ راشی( ةیلاتلا تادعملا ةطخلا يطغت

 
 ،دحاو Apple Pencil ملق كلذ يف امب( iPad وأ ،Beats زاھج وأ ،Apple Watch وأ ،AirPods زاھج )1(
 زاھج عم اھؤارش مت ةیراجتلا Apple ةملاع لمحت iPad حیتافم ةحول وأ/و ،دحاو Apple Pencil Pro ملق وأ/و

iPad زاھج عم ةقفاوتمو ھعم اھمادختسلا كب صاخلا iPad ةصاخلا لاخدلإا ةزھجأ"ـب اھیلإ راشُیو ،كب صاخلا لومشملا 
 لمحی لماح يأ كلذ يف امب( ةیراجتلا Apple ةملاع لمحت ضرع ةشاش وأ Mac زاھج وأ ،iPhone وأ ،)"iPad ـب
 يتلا وأ ةیراجتلا Apple ةملاع لمحت يتلا ضرعلا ةشاش عم ةنمّضم VESA تیبثت ةدعاق وأ/و ةیراجتلا Apple ةملاع
 ةیلصلأا ةوبعلا لخاد ةدوجوملاو ةیراجتلا Apple ةملاع لمحت يتلا تاقحلملا كلذكو ،)اھعم ھسفن تقولا يف اھؤارش مت
 ؛)"لومشملا زاھجلا"(

 
 ةیراجتلا Apple ةملاع لمحت حیتافم ةحول وأ/و ،Magic Trackpad وأ/و ،ةیراجتلا Apple ةملاع لمحت ةرأف )2(
 كلذكو ،)Mac Studio وأ Mac Pro وأ Mac mini زاھج عم اھؤارش مت وأ( لومشملا زاھجلا عم ةنمّضم تناك اذإ
 ،لومشم Mac زاھج عم هؤارش مت وأ اًنمّضم ناك اذإ ةیراجتلا Apple ةملاع لمحی لماح وأ/و VESA تیبثت ةدعاق
 عم اھؤارش مت اذإ )"Mac تاقحلم"( Apple USB SuperDrive كرحمو Apple نم )RAM( ةركاذلا تادحوو
  ؛لومشملا زاھجلا
 
 نم ةدیدج اھؤارش مت دق ةلومشملا تادعملا نوكت نأ بجی .لومشملا كزاھجل ةیلصلأا ةوبعلا لخاد ةدوجوملا تاقحلملا )3(

Apple لبق نم اھلادبتسا مت وأ ،دمتعم عئاب نم وأ Apple نامضلا دودحملا نامضلاب دصقی( دودحملا اھنامض بجومب 
 ،ةلومشملا تادعملا يرجأتسم وأ يرتشمل ةلصفنم ةمدخ طورش بجومب Apple ةعِّنصملا ةكرشلا ھمدقت يذلا يعوطلا
 ةلومشم لازت لا نوكت نأو ،)اھنعً لادب سیلو كلھتسملا ةیامح نوناق بجومب ةررقملا قوقحلا ىلع ةیفاضإ ایازم حنمی يذلاو
 .ةطخلا ءارش تقو يف دودحملا نامضلاب



 

 

 هذھ نم 2.3 وأ/و 2.2 وأ/و 2.1 دونبلا بجومب Apple لبق نم ھب كدیوزت متی لیدب جتنم يأ ةلومشملا تادعملا لمشت
 .ةطخلا

 
 خیرات"( خیراتلا ىتح رمتسیو ،اھؤاغلإ متی مل ام ،)"ةطخلا ءارش خیرات"( ةطخلل كئارش خیرات نم ةیطغتلا نایرس أدبی
 .)"ةطخلا ةدم"( كب صاخلا ةطخلا دیكأت يف ددحملا )"ةیطغتلا ءاھتنا

 
 .ةطخلا ھنم تیرتشا يذلا عئابلا نع رداصلا يلصلأا عیبلا لاصیإ يف ةطخلا رعس ىلع علاطلاا كنكمی

 
 لا امك ،ةیراجتلا كضارغلأ ةطخلا هذھ مادختسا زوجی لاو .ةلومشملا كتادعم ىلع طقف يرست نأ ىلإ ةطخلا هذھ فدھت
 ریغلل ةكولمم ةزھجلأ ةمدخلا بلط رصحلا لا لاثملا لیبس ىلع كلذ يف امب ،ةیلام ةعفنم يأ قیقحتل اھمادختسا كل زوجی
 وأ عیب كل زوجی لا ،9 دنبلا يف ھیلع صوصنم وھ ام ءانثتسابو ،كشلا يف عقولل اًبنجتو .ةطخلا هذھ بجومب ةلومشم ریغو
 .ةطخلا هذھ بجومب كقوقح نم يأ نع لزانتلا وأ ضیوفت وأ نطابلا نم دقاعتلا وأ لقن

 ؟ةیطغتلا ھلمشت يذلا ام .2

 )"ةزھجلأا ةمدخ"( ةیراطبلا كلاھتسا وأ لاطعلأل ةزھجلأا تامدخ 2.1

 داوملا يف بیع روھظب Apple راطخإ للاخ نم ةحیحص ةبلاطم میدقتب ،ةطخلا ةدم للاخ ،تمق اذإ ةزھجلأا ةمدخ مَّدقُت
 ،نحشلا ةداعلإ ةلباق ةجمدم ةیراطب مدختست يتلا ةلومشملا تادعملاب قلعتی امیف ،وأ ،ةلومشملا تادعملا يف عینصتلا يف وأ
 اھتافصاوم نم )%80( ةئاملاب نینامث نم لقأ ةیئابرھكلا ةنحشلاب ظافتحلاا ىلع لومشملا زاھجلا ةیراطب ةردق تحبصأ اذإ
 ةمدخ ةیطغت نم تاءانثتسلاا قبطُت .ةزھجلأا ةمدخ ذیفنت لیصافت ىلع علاطلال 2.3 دنبلا ىلإ عوجرلا ىجری .ةیلصلأا
 .3 دنبلا يف حضوم وھ امك ةطخلا هذھ بجومب ةزھجلأا

 )"ةیضرعلا رارضلأا ةمدخ"( لامعتسلاا نع ةجتانلا ةیضرعلا رارضلأا تامدخ 2.2

 زاھجلا نأب Apple راطخإ للاخ نم ةحیحص ةبلاطم میدقتب ،ةطخلا ةدم للاخ ،تمق اذإ ةیضرعلا رارضلأا ةمدخ مَّدقُت
 طوقسلا لثم( دوصقم ریغو عقوتم ریغ يجراخ ثدح ببسب لامعتسلاا نع جتان يضرع ررض ةجیتن لطعت دق لومشملا
 ةسملام وأ ،AirPodsو Apple Watchو iPadو iPhone ىلإ ةبسنلاب لئاوسلا ةسملام نع ةجتانلا رارضلأا وأ
 زاھجلا ةفیظو ىلع ررضلا رثؤی نأ بجیو )"ةیضرعلا رارضلأا"( )Mac تاشاشو ةزھجأ ىلإ ةبسنلاب ةبكسنملا لئاوسلا
 ةیطغت نم تاءانثتسلاا قبطُت .ةیضرعلا رارضلأا ةمدخ ذیفنت لیصافت ىلع علاطلال 2.3 دنبلا ىلإ عوجرلا ىجری .لومشملا

 .3 دنبلا يف حضوم وھ امك ةطخلا هذھ بجومب ةیضرعلا رارضلأا ةمدخ

 ةیضرعلا رارضلأا تامدخو ةزھجلأا ةیطغت ذیفنت 2.3

 نإف ،ةیضرعلا رارضلأا ةمدخل ةحیحص ةبلاطم وأ ةزھجلأا ةمدخل ةحیحص ةبلاطم میدقتب ،ةطخلا ةدم للاخ ،تمق اذإ
Apple نم ةلمعتسم ةیلصأ عطق وأ ةدیدج عطق مادختساب بیعلا حلاصإ (1) :يلی امب ،اھریدقتل اًقفو ،موقتس Apple مت 

 نَّوكم وأ دیدج لیدب جتنمب ةلومشملا تادعملا لادبتسا )2( وأ ؛Apple ىدل يفیظولا ءادلأا تابلطتم تزاتجاو اھرابتخا
 .Apple ىدل يفیظولا ءادلأا تابلطتم تزاتجاو اھرابتخا مت Apple نم ةلمعتسم وأ/و ةدیدج ةیلصأ عطق نم
 
 اھل نوكتس ةطخلا هذھ بجومب ةمدقملا ةلیدبلا تاجتنملا عیمج نإف ،لومشملا زاھجلا لادبتساب Apple مایق لاح يف
 عم ،فلتخم نولب ھسفن زارطلا وأ ،فلتخم زارط :لاثملا لیبس ىلع( ریبك دح ىلإ ةلثامم صئاصخ وأ اھسفن صئاصخلا
 لیدبلا جتنملا نوكیس ،Apple رایخ بسح ،وأ ،يلصلأا لومشملا زاھجلل )ةنسّحم وأ اھسفن ةینقتلا تاناكملإا وأ صئاصخلا
 يفو .يلصلأا لومشملا زاھجلا نع ةفلتخم ةیفیظو وأ ةینقت تاناكمإ وأ صئاصخب نكلو ثدحأ زارط وأ ھسفن زارطلا نم
 لظتو ،كل اكًلم لیدبلا جتنملا حبصیو ،Apple ـل اكًلم يلصلأا جتنملا حبصی ،لومشملا زاھجلل Apple لادبتسا لاح
 .ةطخلا ةدم ةیقبل ھیلع ةیراس ةیطغتلا
 
 ةلودلا نع فلتخت ةلود نم ةدَّروم ةلیدب رایغ عطق وأ لومشملا زاھجلا مادختسا ،ةمدخلا میدقت ضارغلأ ، Appleـل زوجی
 وأ ةزھجلأا ةمدخ ىلع لوصحلا ةیلھأ نأشب Apple رارق نوكیو .اھنم ةیلصلأا ھعطق وأ لومشملا زاھجلا دیروت مت يتلا

 .3 دنبلاو 2.4 دنبلا يف حضوم وھ امك تاءانثتسلاا قبطُت .امًزلمو اًیئاھن ةطخلا هذھ بجومب ةیضرعلا رارضلأا ةمدخ
 



 

 

 .ةیضرعلا رارضلأا ةمدخ میدقتب ةقلعتملا تاءانثتسلاا ىلع علاطلال 3 دنبلا ىلإ عوجرلا ىجری :مھم

 ةمدخلا ثادحأ  2.4

 ریغ ددع ىلع لوصحلا كل قحیو ."ةمدخ ثدح" كلذ دعُی )ADH( ةیضرعلا رارضلأا تامدخ اھیف ىقلتت ةرم لك يف
 نلو .كلذ فلاخب اھئاھنإ وأ اھئاغلإ خیرات ىتحو ،ةطخلا نایرس ةرتف لاوط لومشملا كزاھجل ةمدخلا ثادحأ نم دودحم
 ةلومشم اھئاھنإ وأ ةطخلا ءاغلإ دعب Apple لبق نم اھملاتساو اھمیدقت متی يتلا ةمدخلا ثادحأب ةقلعتملا تابلطلا نوكت
 .ةطخلا هذھ بجومب

 ينفلا معدلا  2.5

 معدلا"( ةلومشملا تادعملل بیولا ربعو فتاھلا ربع ينفلا معدلا ىلإ لوصولا ةیولوأ Apple كل رفوتس ،ةطخلا ةدم للاخ
 ةداعتسلااو ،اھحلاصإو ءاطخلأا فاشكتساو ،دادعلإاو ،لیغشتلاو ،تیبثتلا يف ةدعاسملا ينفلا معدلا لمشی دقو .)"ينفلا
 اذإ ام دیدحتو ؛ماظنلا ءاطخأ لئاسر ریسفتو ؛اھترادإو اھعاجرتساو تافلملا نیزخت كلذ يف امب ،)تانایبلا ةداعتسا ءانثتساب(
 يراجلا رادصلإل معدلا Apple مدقتس .قیبطتلل ةلباق ةیضرعلا رارضلأا ةیطغت تناك اذإ ام وأ ةبولطم ةزھجلأا ةمدخ تناك
 مھم رادصإ "يسیئرلا رادصلإا" حلطصمب دصقُی ،دنبلا اذھ ضارغلأو .قباسلا يسیئرلا رادصلإلو ةموعدملا جماربلا نم
 اًیبیرجت ارًادصإ نوكی لاأو ،"2.0" وأ "1.0" لثم رادصإ مقر ةغیصب Apple لبق نم اًیراجت ھحرط متی جماربلا نم

(Beta) اًیدیھمت ارًادصإ وأ. 

 Apple ةملاع لمحی يذلا لیغشتلا ماظن (2)و ؛ةلومشملا تادعملا  (1):يلی ام ىلع Apple نم ينفلا معدلا رصتقی
 ةلومشملا تادعملا ىلع اًقبسم ةتبثملاو ةیراجتلا Beats وأ Apple ةملاع لمحت يتلا جماربلا تاقیبطتو )"OS"( ةیراجتلا
 لومحم رتویبمك زاھج وأ ةلومشملا تادعملا نیب لاصتلاا تلاكشم )3(و ؛)"كلھتسملا جمارب"( اھعم لمعلل ةممصملا وأ
 تادعملاب ةصاخلا لاصتلاا تافصاوم يفوتسی رخآ قفاوتم يكلسلا زاھج يأ وأ ،قفاوتم نویزفلت زاھج وأ ،يبتكم وأ
 .هاندأ حضوم وھ امك تاءانثتسلاا قبطُت .ةلومشملا تادعملا نم موعدم لیغشت ماظنب لمعیو ةلومشملا

 
 ؟ةیطغتلا ھلمشت لا يذلا ام .3

 
 ةیضرعلا رارضلأا ةمدخو ةزھجلأا ةمدخ 3.1

  .لصلأا يف ةلومشملا تادعملا ءارش اھیف مت يتلا ةلودلا ىلع ةیضرعلا رارضلأا ةمدخو ةزھجلأا ةمدخ رصتقت دق
 
 :ةیلاتلا تلااحلا يف ةیضرعلا رارضلأا ةمدخ وأ ةزھجلأا ةمدخ میدقت متی نل

 ؛ةلومشملا تادعملا ةفیظو ىلع رثؤت لا يتلا ةیلیمجتلا رارضلأا حلاصإ وأ ،يعیبطلا ىلبلا وأ كلاھتسلاا نم ةیامحلل )أ
 ؛ةیئاقولا ةنایصلا ءارجلإ )ب
 ؛اھتقرس وأ اھنادقف لاح يف ةلومشملا تادعملا لادبتسلا )ج
 ةلومشملا تادعملل مادختسا يأ نع وأ ،دوصقم وأ دمعتم وأ ءيسم وأ روھتم كولس نع ةجتانلا رارضلأا حلاصلإ )د

 ؛Apple لبق نم ةدوصقم ریغ وأ ةیدایتعا ریغ ةقیرطب
 ءازجأ ىلإ اھكیكفت مت يتلا ةلومشملا تادعملا لثم ،ةمیسجلا ةیداملا رارضلأا كلذ يف امب ،رارضلأا حلاصلإ )ه

 رارضلأا وأ ،لئاس يف رمغلل ضرعت Mac زاھج وأ ،اھینث وأ اھقحس مت يتلا وأ ،ءازجأ اھصقنت يتلا وأ ،ةلقتسم
 ریغ ةقیرطب ةلومشملا تادعملل مادختسا يأ نع وأ ،دوصقم وأ دمعتم وأ ءيسم وأ روھتم كولس نع ةجتانلا
 ؛يداعلا مادختسلال ةصصخم

 ؛ةیلكیھلا اھتملاس زواجتت ةمیسج ةیدام رارضلأ تضرعت يتلا ةلومشملا تادعملا لادبتسا وأ حلاصلإ )و
 ؛ةلومشملا تادعملا ءارش دعب ةطخلا ءارشب تمق اذإ ةلومشملا تادعملا يف اًقبسم ةدوجوملا تلااحلا حلاصلإ )ز
 ؛ةلومشملا تادعملا ةمدخ ءانثأ كل ةمدقملا تادعملا وأ ةلومشملا تادعملا نم صلختلا وأ ةلازإ وأ بیكرتل )ح
 ؛ةلومشملا تادعملا نم دعُی لا جتنم نع ةجتانلا رارضلأا حلاصلإ )ط
 كلذ يف امب( اھتنایص وأ اھحتف مت اذإ )ھببس نع رظنلا فرصب( ةلومشملا تادعملاب قحلی ررض يأ حلاصلإ )ي

 نم دمتعم لثمم وأ Apple ریغ ةھج يأ لبق نم اھرییغت وأ اھبیكرت وأ اھلیدعت وأ )ةعسوتلا وأ ةیقرتلا ضارغلأ
Apple نم دمتعم ةمدخ دوزم وأ Apple؛ 

 ؛اھب صاخلا يلسلستلا مقرلا ةلازإ وأ سمط وأ رییغت مت اذإ ةلومشملا تادعملاب قحلی ررض يأ حلاصلإ )ك
 ؛ةلثامم ةیجراخ بابسأ يأ وأ تاناضیفلا وأ لزلازلا وأ قیرحلا نع ةجتانلا رارضلأا حلاصلإ )ل



 

 

 ةیجولویبلا داوملا ،رصحلا لا لاثملا لیبس ىلع ،كلذ يف امب ،ةرطخ داوم دوجو نع ةجتانلا رارضلأا نم ةیامحلل )م
 ؛ناسنلإا ةحص ىلع ارًطخ لكشت يتلا ةیساسحلل ةببسملا داوملا وأ ةیوونلا وأ

 تابارطضا وأ درمت وأ وزغ وأ ةیباھرإ لامعأ وأ ةیجراخ برح وأ ةیلھأ برح يأ نع ةجتانلا رارضلأا نم ةیامحلل )ن
 ؛كرامجلا يلوؤسم وأ ةماع ةھج وأ ةموكح يأ نم رمأب وأ تاطلسلا لبق نم ةرداصم وأ ةیندم

 ةزھجأ يأ ةجلاعم ىلع ةردقلا مدع وأ ىلإ لوصولا ىلع ةردقلا مدع وأ داسف وأ فلت وأ مادختسا نادقف وأ نادقف دنع )س
 نمض تامولعملا ملاتسا وأ لقن وأ ىلإ لوصولا وأ ةجلاعم وأ نیزختل ةمدختسملا ،اھتانوكم وأ ،ةینورتكلإ جمارب وأ
 يأ كلذ يف امب ،ةطخلا هذھ يفً ةحارص ةلومشملا رئاسخلا ریغ ةراسخ وأ ببس يلأ ةجیتن ،ةلومشملا تادعملا
 لقن وأ ملاتسا وأ ،ةمدخلا بجح تامجھ وأ ،ةمظنلأا كلتل ھب حرصم ریغ مادختسا وأ ھب حرصم ریغ لوصو
 وأ ؛ةثیبخ ةرفیش

 تانایب يأ ةجلاعم ىلع ةردقلا مدع وأ ىلإ لوصولا ىلع ةردقلا مدع وأ داسف وأ فلت وأ مادختسا نادقف وأ نادقف دنع )ع
 حرصم ریغ لوصو نع ةجتان عونلا اذھ نم ةراسخ يأ كلذ يف امب ،ةلومشملا تادعملا نمض ةنزخم ةینورتكلإ
 .ةثیبخ ةرفیش لقن وأ ملاتسا وأ ،ةمدخلا بجح تامجھ وأ ،تانایبلا كلتل ھب حرصم ریغ مادختسا وأ ھب

 
 رارضلأا ةمدخ وأ ةزھجلأا ةمدخ ىلع لوصحلل طرشكو .كتیطغت قاطن ىلع ثلاث فرط نم عطق بیكرت رثؤی دق
ً ةلماك ،ءاضتقلاا بسح ،Apple نم دمتعم ةمدخ دوزم ىلإ وأ Apple ىلإ ةلومشملا تادعملا عیمج ةداعإ بجی ،ةیضرعلا
 .Apple نم ةدمتعملا لادبتسلاا تانوّكم وأ ةیلصلأا ءازجلأا عیمج كلذ يف امب ،اھئازجأ لماكبو
 

   :ينفلا معدلا 3.2
 :ةیلاتلا تلااحلا يف ينفلا معدلا میدقت متی نل

 ؛مداوخلا ىلع ةمئاق تاقیبطتك كلھتسملا جماربو )"OS"( لیغشتلا ماظن مادختسلا )أ
 وأ مادختسلال ةصصخم ریغ ةقیرطب كلھتسملا جمارب وأ macOS وأ ةلومشملا تادعملا لیدعت وأ مادختسلا )ب

 ؛اھنم دوصقملا ضرغلا قفو لیدعتلا
 ؛كاذنآ يلاحلا رادصلإا ىلإ جماربلا ةیقرت للاخ نم اھلح نكمی يتلا تلاكشملل )ج
 وأ كلھتسملا جمارب وأ macOS وأ OS وأ ةلومشملا تادعملا ىلع اھریثأت وأ ثلاث فرطل ةعباتلا تاجتنملل )د

 ؛اھعم اھلعافت
 تادعملا عم لاصتلاا تلاكشمب وأ كلھتسملا جماربب قلعتی لا OS / macOS ـل وأ رتویبمك زاھجل كمادختسلا )ه

 ؛ةلومشملا
 ؛كلھتسملا جمارب وأ macOS فلاخب جماربلل )و
 "حرطلا لبق ام رادصإ" وأ )Beta( "يبیرجت رادصإ" اھنأ ىلع ةفنصملا كلھتسملا جمارب نم يلأ )ز

)Prerelease( ةنیاعم ةخسن" وأ" )Preview( ؛لثامم فینصت يأ وأ 
 ةطخلا يطغت لا :ةظحلام( ةلومشملا تادعملا ىلع ةلجسم وأ ةنزخم تناك تانایب وأ جمانرب يأ نادقف وأ فلتل )ح

 ؛)مدختسملا تانایب وأ جماربلا تیبثت ةداعإ وأ ةداعتسا
 ةزھجأ يأ ةجلاعم ىلع ةردقلا مدع وأ ىلإ لوصولا ىلع ةردقلا مدع وأ داسف وأ فلت وأ مادختسا نادقف وأ نادقف دنع )ط

 نمض تامولعملا ملاتسا وأ لقن وأ ىلإ لوصولا وأ ةجلاعم وأ نیزختل ةمدختسملا ،اھتانوكم وأ ،ةینورتكلإ جمارب وأ
 يأ كلذ يف امب ،ةطخلا هذھ يفً ةحارص ةلومشملا رئاسخلا ریغ ةراسخ وأ ببس يلأ ةجیتن ،ةلومشملا تادعملا
 لقن وأ ملاتسا وأ ،ةمدخلا بجح تامجھ وأ ،ةمظنلأا كلتل ھب حرصم ریغ مادختسا وأ ھب حرصم ریغ لوصو
 ؛ةثیبخ ةرفیش

 تانایب يأ ةجلاعم ىلع ةردقلا مدع وأ ىلإ لوصولا ىلع ةردقلا مدع وأ داسف وأ فلت وأ مادختسا نادقف وأ نادقف دنع )ي
 حرصم ریغ لوصو نع ةجتان عونلا اذھ نم ةراسخ يأ كلذ يف امب ،ةلومشملا تادعملا نمض ةنزخم ةینورتكلإ
 وأ ؛ةثیبخ ةرفیش لقن وأ ملاتسا وأ ،ةمدخلا بجح تامجھ وأ ،تانایبلا كلتل ھب حرصم ریغ مادختسا وأ ھب

 وأ ،تنرتنلإا ةمدخ يدوزم جمارب وأ ،ينورتكللإا دیربلا تاقیبطت وأ ،ثلاث فرطل ةعباتلا تنرتنلإا تاحفصتمل )ك
 .اھمادختسلا ةمزلالا macOS تادادعإ

 
 ؟معدلاو ةمدخلا ىلع لوصحلا ةیفیك .4
 وأ ةشدردلا وأ يفتاھلا لاصتلاا ربع Apple معد عم لصاوتلا للاخ نم ينفلا معدلا وأ ةمدخلا ىلع لوصحلا كنكمی
 .Apple نم دمتعم ةمدخ دوزم يأ ةرایزب

 
 ،ةلّعفملا AppleCare ةمدخ ةقیثو وأ دقعل صصخملا دیرفلا فرّعملا وھو( كتطخ ةیقافتا مقرب Apple دیوزت كیلع بجی
 زاھجلل يلسلستلا مقرلا وأ )تابلاطملا میدقت ةیلھأو ةیطغتلا نایرس نم ققحتلل مدختسُیو ،ةیطغتلا تابثإ يف نَّیبم وھ امك



 

 

 لومشملا كزاھجب صاخلا يلصلأا ءارشلا لاصیإو كب صاخلا ةطخلا دیكأت میدقت ،بلطلا دنع ،كیلع بجی امك .لومشملا
 .كتطخبو
 
 ةمدخلا تارایخ .5
 .(Carry-in Service) يصخشلا راضحلإا ةمدخ للاخ نم كل ةیضرعلا رارضلأا ةمدخ وأ ةزھجلأا ةمدخ میدقت متیس
 ةئزجتلاب عیبلا رجاتم دحأ ىلإ ةلومشملا تادعملا ةداعإ بجی .ةلومشملا تادعملا مظعمل يصخشلا راضحلإا ةمدخ رفوتت
 ذیفنت متیسو .يصخشلا راضحلإا ةمدخ مدقی )"Apple)"AASP  نم دمتعم ةمدخ دوزم ىلإ وأ Apple ةكرشل ةكولمملا
 لاسرإ دمتعملا ةمدخلا دوزمل وأ رجتملل زوجی امك .ةلاحلا بسح ،دمتعملا ةمدخلا دوزم ىدل وأ رجتملا يف كل ةمدخلا
 ةلومشملا تادعملا ملاتسا كیلع نیعتیو .ةمدخلا ءارجلإ )"Apple )"ARS ـل عبات حلاصإ زكرم ىلإ ةلومشملا تادعملا

 .ةلاحلا بسح ،ةمدخلا زاجنإب رجتملا وأ دمتعملا ةمدخلا دوزم لبق نم كراطخإ دعب ةعرسلا ھجو ىلع
 
 كتایلوؤسم .6
 ؛ةطخلل يلصلأا ءارشلا تابثإ نم ةخسن میدقت (1) :يلی ام ىلع قفاوت كنإف ،ةطخلا بجومب معدلا وأ ةمدخلا ىلع لوصحلل
 تامولعملا تابلطل ةباجتسلاا (3)و ؛ةلومشملا تادعملاب ةقلعتملا تلاكشملا بابسأو ضارعلأا نع تامولعم میدقت )2(و
 نم دمتعملا ةمدخلا دوزم وأ Apple كل اھمدقت يتلا تامیلعتلا عابتا (4)و ؛ةلومشملا تادعملا ةمدخ وأ صیخشتل ةمزلالا

Appleجماربلل ةیطایتحا ةخسن ءارجإ )6(و ؛ةمدخلا بلط لبق اًیلاح ةروشنملا تارادصلإا ىلإ جماربلا ثیدحت (5)و ؛ 
 .ةلومشملا تادعملا ىلع ةنزخملا تانایبلاو
 
 ةداعإو ،نیزختلا طئاسو ةئیھت ةداعإو ةلومشملا تادعملا تایوتحم فذحب APPLE موقت دق ،ةزھجلأا ةمدخ ذیفنت ءانثأ
 جماربلا عیمج فذح ىلإ يدؤیس امم ،اھل ةقحلالا تاثیدحتلاو ةلومشملا تادعملاب ةصاخلا ةیلصلأا جماربلا تادادعإ تیبثت
 وأ كیلإ ةلومشملا تادعملا ةداعإب Apple موقتس .ةمدخلا ءارجإ لبق ةلومشملا تادعملا ىلع ةنزخم تناك يتلا تانایبلاو
 تیبثت Apple ـل زوجی امك .اھب لومعملا تاثیدحتلا ةاعارم عم ،زاھجلل يلصلأا نیوكتلا قفو اÄدعمُ لیدب زاھجب كدیوزت
 نم ةلومشملا تادعملا عنمی دق امم ،ةزھجلأا ةمدخ نم ءزجك )ةلاحلا بسح( macOS وأ OS لیغشتلا ماظنل تاثیدحت
 ةتبثملا ثلاثلا فرطلا تاقیبطت نوكت لا دق .)ةلاحلا بسح( macOS وأ OS لیغشتلا ماظن نم مدقأ رادصإ ىلإ ةدوعلا

 تنأ نوكتس .)ةلاحلا بسح( macOS وأ OS لیغشتلا ماظن ثیدحت ةجیتن لمعلل ةلباق وأ ةقفاوتم ةلومشملا تادعملا ىلع
 .رورملا تاملكو تانایبلاو ىرخلأا جماربلا عیمج تیبثت ةداعإ نع لاًوؤسم
 
 ةیلوؤسملا دیدحت .7
 ،نیلوؤسم اھؤلاكوو اھوراشتسمو اھوریدمو اھوفظومو APPLE نوكت نل ،ھب لومعملا نوناقلا ھب حمسی دح ىصقأ ىلإ
 ةیضرع وأ ةرشابم ریغ رارضأ يأ نع ،ةلومشملا تادعملل قحلا كلام يأ هاجت وأ كھاجت ،فورظلا نم فرظ يأ تحت
 جاتنإ ةداعإ وأ ةجمرب ةداعإ وأ ةداعتسا فیلاكت ،رصحلا لا لاثملا لیبس ىلع ،كلذ يف امب ،ةیعبت وأ ةیئازج وأ ةصاخ وأ
 وأ تاداریلإا وأ حابرلأا وأ لامعلأا يف ةراسخ يأ وأ ،تانایبلا ةیرس ىلع ظافحلا نع فّلختلا وأ ،تانایب وأ جمانرب يأ
 بجومب كلذ ناك ءاوس ،ةطخلا وأ ماكحلأاو طورشلا هذھ بجومب مھتامازتلاب ةقلعتملا وأ نع ةئشانلا ،ةعقوتملا تارخدملا
 لامتحاب مھراطخإ مت ول ىتح ،كلذ ریغ وأ ةمراصلا ةیلوؤسملا وأ )لامھلإا كلذ يف امب( ةیریصقتلا ةیلوؤسملا وأ دقعلا
 APPLEو  SERVIFYةیلوؤسم يلامجإ نإف ،ھب لومعملا نوناقلا ھب حمسی دح ىصقأ ىلإو .رارضلأا هذھ لثم عوقو
 نل ،ةطخلا وأ ماكحلأاو طورشلا هذھب قلعتی امیف وأ بجومب ةئشانلا ،كھاجت مھئلاكوو مھیراشتسمو مھیریدمو مھیفظومو
 .ةطخلا لباقم عوفدملا يلصلأا رعسلا زواجتی
 
 وأ حلاصإ متیس )1( :ھنأب دھعت وأ نامض يأ ةطخلا وأ ماكحلأاو طورشلا هذھ بجومب ةمدقم ةمدخ يأ ىلع بترتی لا
 ىلع ظافحلا متیس )2( وأ ؛رطخلل اھضیرعت وأ تانایبلا وأ جماربلا نادقفب قلعتت رطاخم نود ةلومشملا تادعملا لادبتسا

 .ءاطخلأا نم لٍاخ وأ عاطقنا نود جتنملا لیغشت نوكیس )3( وأ ؛تانایبلا ةیرس
 
 ءاغللإا .8

 
 ءاغللإا يف كقوقح 8.1

 دادرتسا ىلع لوصحلل كلذو ،ببس يلأ )ءارشلا خیرات كلذ يف امب( امًوی )30( نیثلاث للاخ طقف ةطخلا هذھ ءاغلإ كل زوجی
 لبق نم لماكلا دادرتسلاا ةجلاعم متیس .ةطخلا ءارش اھللاخ نم مت يتلا ةیلصلأا عیبلا ةانق ىلإ عوجرلا للاخ نم لماك
 ةحیحص ةبلاطم تمدق دق نوكت لاأو ،ةطخلا هذھ بجومب تابلاطم يأ میدقت وأ تامدخ يأ ىلع لوصحلا مدع ةطیرش ،عئابلا
 للاخ ةطخلا هذھ بجومب ةحیحص ةبلاطم كمیدقت لاح يف .ةروكذملا امًوی )30( نیثلاثلا ةرتف للاخ ةطخلا هذھ بجومب



 

 

 لومشملا زاھجلا ءارش لاح يف .امًوی نیثلاثلا ةرتف ءاضقنا دعب ةطخلا ءاغلإب حمسُی لا .ةطخلا ءاغلإ كل قحی نلف ،ةرتفلا كلت
 .ءارشلا تقو ةصنملا كلت ىلع ةنلعملا ءاغللإا دعاوق يرست ،ةینورتكلإ قوس ةصنم للاخ نم ةطخلا عم
 

 ءاغللإا رثأ 8.2
 .ةطخلا هذھ بجومب كھاجت ةیلبقتسم تامازتلا يأ لماكلاب يضقنت ،ءاغللإا نایرس خیرات نم ارًابتعا

 
 ةطخلا لقن .9
 زاھجلا ىلإ اًیئاقلت ةیطغتلا لقن متی ،ةلومشملا تادعملا لادبتسا لاح يفو .فرظ يأ تحت لیوحتلل ةلباق ریغ ةطخلا هذھ
 ةدملا ةیاھن ىتح ةیراس ةیطغتلا هذھ لظتو .Apple نم دمتعم ةمدخ دوزم وأ Apple لبق نم كیلإ ھمیلست لبق لیدبلا
 .ةطخلل ةیلصلأا

 
 تانایبلا ةیصوصخ .10

 امیف اھملاتسا مت يتلا تانایبلا كلذ يف امب ،اھفذح بلط وأ اھحیحصت وأ ةیصخشلا كتانایب ىلإ لوصولا كل قحی 10.1
 ىجرُی ،كقوقح ةسراممل وأ كتامولعمل انتجلاعم ةیفیك لوح ةلماكلا لیصافتلا ىلع علاطلالو .عئابلا نم كلیجستب قلعتی
 تامدخ عم +Protect ةطخ ةرادإ متت https://servify.com/eu/privacy/servify-middle-east-fze   ةرایز

AppleCare ـل زوجی ،تابلاطملا ةرادإو كدقع ذیفنتل .جمانربلا ریدم لبق نم كب ةصاخلا Servify وأ Apple دوزم وأ 
 .عئابلا نم كلیجست تانایب ملاتسا دمتعم ةمدخ
 

 كتانایب عم لماعتن فیك 10.2
 كتانایب يمحن .)يبورولأا داحتلاا( ایناملأ يف ةعقاولا ةنملآا اھتانایب زكارم يف اھنیزختو كتانایب ةجلاعمب Servify موقت
 .اھب لومعملا ةیلحملا نیناوقلاو )GDPR( تانایبلا ةیامحل ةماعلا ةحئلال اًقفو
 

 كقوقح 10.3
 ةرایز ىجرُی ،كتانایبل Servify ةجلاعم ةیفیك لوح تامولعم ىلع علاطلال

fze-east-middle-https://servify.com/eu/privacy/servify ةجلاعم ةیفیك لوح تامولعم ىلع علاطلالو 
Apple ةرایز ىجرُی ،تابلاطملاب قلعتی امیف كتانایبل https://www.apple.com/legal/privacy/ar/ 

 
 ةماع ماكحأ .11

 اھتامازتلا نم اھؤافعإ متی نل نكلو ،ةثلاث فارطأ ىلإ اھتامازتلا ذیفنت نع لزانتلا وأ نطابلا نم دقاعتلا Servify ـل زوجی )أ(
 .كلذب مایقلا دنع كھاجت
 ةرطیسلا نع ةجراخ ثادحأ ىلإ ىزعت ةطخلا بجومب ءادلأا يف تاریخأت وأ تافلخت يأ ةیلوؤسم Servify لمحتت لا )ب(
 .ةلوقعملا
 .ةطخلا بجومب ةمدخلا ىلع لوصحلل ةلومشملا تادعملل ةیئاقو ةنایص ءارجإ كیلع طرتشُی لا )ج(
 .ةطخلا هذھ ءارش دشرلا نس اوغلبی مل نیذلا صاخشلأل زوجی لاو .رطق ةلود يف طقف ةیراس نوكتو ةطخلا هذھ ضرعُت )د(
 .نوناقلا اھرظحی يتلا نكاملأا يف ةحاتم ریغ اھنأ امك ،ةیئاضقلا تایلاولا عیمج يف ةحاتم ةطخلا هذھ نوكت لا دقو
 ءانثتساب ،تامدخلا میدقتب قلعتی امیف( ةطخلا هذھ بجومب اھنع حاصفلإا متی تانایب وأ تامولعم يأ نأ ىلع قفاوت تنأ )ـھ(
 )Servify نعً ةباین(  Appleو  Servifyـل زوجی ھنأ ىلع قفاوت امك .كل ةكولمم وأ ةیرس دعُت لا )ةیصخشلا كتانایب

 تامدخلا يدوزم وأ ةعباتلا تاكرشلا ىلإ كتانایب لقن كلذ لمشی دقو .ةمدخ يأ میدقت دنع كنعً ةباین اھتجلاعمو تانایبلا عمج
 .Apple ءلامع ةیصوصخ ةسایسو Servify ءلامع ةیصوصخ ةسایسل اًقفو
 مادختسا )Apple كلذ يف امب( اھتامدخ يدوزم وأ اھب ةطبترملا تاكرشلا وأ Servify ـل زوجی ھنأ ىلع قفاوت تنأ )و(
 ةیصخش تامولعم يأو ،حلاصلإا لجسو ،كب ةصاخلا لاصتلاا تامولعمو ،كزاھجل يلسلستلا مقرلاو ،كمسا ةجلاعمو
 ذیفنتو ةطخلا بجومب تامدخلا ةرادإو میدقت )1( :ةیلاتلا ضارغلأل كلذو ،كتطخب قلعتی امیف اھؤاشنإ وأ اھعمج متی ىرخأ
 ،ةلصلا تاذ ةیلاملا تلاماعملاو ،كتطخ نأشب كعم لصاوتلا (3)و ؛ةمدخلا ةدوج نامض (2)و ؛ماكحلأاو طورشلا هذھ
 كتامولعم لقن زوجی ھنأ ىلع قفاوت كنإف ،كلذ ضارغلأو .ماكحلأاو طورشلا هذھ بجومب نیمدقملا معدلاو تامدخلاو
 .اھتامدخ يدوزمو اھب ةطبترملا تاكرشلاو هلاعأ ةروكذملا تاھجلا نیب ةیصخشلا
 وأ ةیفاضإ وأ ةضراعتم طورش يأ ىلع ،ةطخلا دیكأتو ةطخلل يلصلأا عیبلا لاصیإ كلذ يف امب ،ةطخلا طورش دوست )ز(
 .ةطخلاب قلعتی امیف عئابلاو Servify نیبو كنیب مھافتلا لماك لكشتو ،رخآ دنتسم وأ ءارش رمأ يأ يف ةدراو ىرخأ
 

https://servify.com/eu/privacy/servify-middle-east-fze/
https://www.apple.com/legal/privacy/ar/


 

 

 رعسلاب كراطخإ متیسف ،ةطخلا دیدجت فرط يأ ضرع لاح يف .ةطخلا هذھ دیدجتب عئابلا وأ Servify مزتلت لا )ح(
 كدادسل لیبقلا اذھ نم دیدجت يأ عضخیو .عئابلا ىدل ةطخلا ءارش دنع ھتمدق يذلا لجّسملا ينورتكللإا دیربلا ربع طورشلاو
 .دیدجتلا ةطخ طورش ىلع كتقفاومو دیدجتلا رعسل
 .ةطخلا هذھ بجومب تاعزانملا ةیوستل يمسر ریغ ءارجإ يأ رفوتی لا )ط(
 :ةطخلا هذھ ضارغلأ )ي(
 
"Servify" اھب دصقُی Servify Middle East FZE، ةدحتملا ةیبرعلا تاراملإا ةلود يف ةلجسمو ةسسؤم ةكرش يھو 
 تاراملإا ةلود ،يبد ،نوكیلیسلل يبد ةحاو ،2 باھونكیت 104 يف لجسملا اھبتكم عقیو ،B/3359 لیجستلا مقر تحت
 .ةدحتملا ةیبرعلا

 
"Apple" اھب دصقُی Apple Distribution International Ltd.، ةكرشك ادنلریأ يف ةلجسمو ةسسؤم ةكرش يھو 
 .ادنلریأ ،كروك ،لیھیلوھ ،لیھیلوھ يف ةیعانصلا ةقطنملا يف اھرقم عقیو ،470672 لیجستلا مقر تحت ةدودحم ةصاخ
 ذیفنتل Servify لبق نم اھنییعت مت دقو ،ةطخلا هذھ بجومب ةلومشملا تادعملل ةیلصلأا ةعِّنصملا ةكرشلا Apple دعُتو
 .ةطخلا هذھ بجومب تابلاطملا ةرادإو ةمدخلا تامازتلا

 
"Beats" اھب دصقُی Beats Electronics LLC )مساب اضًیأ ةفورعملا Beats by Dr. Dre(، ةعبات ةكرش يھو 
  .Beats ةیراجتلا ةملاعلا تحت ةلومشملا تادعملا ضعب كلذ يف امب ،ةیتوص تاجتنم جاتنإب موقتو ،.Apple Inc ةكرشل
 
 .رطق ةلود نیناوقل ةطخلا هذھ عضخت )ك(
 
 عم دمتعملا عزوملا ماكحأو طورش نم ةیزیلجنلإا ةخسنلا قفرُت ،لدابتملا عوجرلل ارًیسیتو كشلا يف عوقولا بنجتل )ل(
 فلاتخا وأ ضراعت يأ دوجو لاح يفو .ةیزیلجنلإاو ةیبرعلا نیتغللاب هذھ ةمدخلا طورشب كدیوزت متیو .ةیبرعلا ةخسنلا
 ةینوناقلا ةیجحلا اھل نوكتو ةیزیلجنلإا ةخسنلا دوست ،هذھ ةمدخلا طورش نم ةیزیلجنلإا ةخسنلاو ةیبرعلا ةخسنلا ماكحأ نیب
 .قیبطتلاو ریسفتلا ضارغلأ اھب دتعُیو ،ةلماكلا

 
 فتاھلا ماقرأ
 .ةیلحملا ماقرلأا ىلع علاطلال support.apple.com/HT201232 ةرایز ىجرُی
 .لودلا عیمج يف ةیناجملا ماقرلأا رفوتت لا .رییغتلل ةضرع يھو لمعلا تاعاسو فتاوھلا ماقرأ فلتخت دق*
. 

 


